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Recognition by PFRDA for exceptional performance in APY enroliments & achievments
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Chairman receiving AIF Excellence Award from Hon’ble Minister of Agriculture & Farmers Welfare,
Shri Shivraj Singh Chouhan
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Chairman, JRG Bank meets Hon’ble Speaker of Jharkhand Legislative Assembly,
Shri Rabindra Nath Mahto
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JRG Bank Honoured with the Synergy Award at the SLBC Meeting in recognition of the exceptional
performance in government sponsored schemes during FY 2024-25
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Fags! s, A - 834 001 (3RES)
Bl : 949 27 54 000, 3-5d : ho@jrgb.in
dedTSe - www.jrgbank.in

JHARKHAND RAJYA GRAMIN BANK

(A Govt. of India, Govt. of Jharkhand & State Bank of India Undertaking)
(A Scheduled Bank Under RBI Act)

Head Office

Market Complex, 3™ floor, Zila Parishad Office Premises,
Kutchery Road, Ranchi - 834 001 (Jharkhand)

Phone : 949 27 54 000, e-mail : ho@jrgb.in
Website : www.jrgbank.in
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"working exclusively for the people of jharkhand"
#JharkhandKaApnaBank

rd largest

BANK

JAM

DHA
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450

District: 2 Branch: 47 District: 4 Branch: 36
Regional Office Singbhum Regional Office Giridih
District: 3 Branch: 82 District: 3 Branch: 43
Regional Office | Gumla | Regional Office Deoghar
District: 4 Branch: 47 District: 3 Branch: 70
District: 2 Branch: 73 District: 3 Branch: 52

ANNUAL REPORT 2024-25
IS Ufddeat 2024-25




JRGBank

CONTENTS PLS) a0

dh i U - Tk FeTeh
Performance of the Bank -At a Glance & 15-18
Financial Dashboard
fAderent o1 ufadeq 19.38
Director’s Report

: 39
Viability Plan
QRE&HR U4 oo nfafafaat & grere A5
Awards and Glimpse of Bank Activities
gifafdes 3icherer o1 ufdde 43-54

Statutory Auditor’s Report

fa=fta faeror (gt U=t 3R o 9 g1fa &)
Financial Statements (Balance-Sheet and Profit & 55-106
Loss Account with Schedule17 & 18)

AR gelfed iR sk <l rfafafaat

News Bulletin & Activities of Bank 107-108

ANNUAL REPORT 2024-25
qIfd ufadcel 2024-25



JRGBank

SRS BT ST Ao

LETTER OF TRANSMITTAL

AREUE A< YT dah
S uRRwe AT Shirctay,
FHagel U3, Aet-834001(FREUS)

fadie : 16-06-2025
Jar d,
afag
fofer Tar fawm
ICREEIST]
SICERRCEN
Tge A1, 73 faeet-110001

&t grfior S Srfafd 1976 €T (20) & Wy &
SITERUT H 59 & GrY RfFeiidd S&dTasT Tdd e |l &

1. 31 A71d 2025 (1 3%t 2024 & 31 "1 2025) &t
AT 3afe W SIRWUS IS UHIUT db & oikal
qiferd afte oal & ufd & drg-ary gifafds
3fchefeh! T Ufdda 3R

2. 31 #1d, 2025 P AW ay (1 31dd 2024 T 31
AT 2025) & SR SREUS 5T UTHIUT §eb o hal
&1 q1es Ufade|

g/-
(FeT A aiar)
ez

ANNUAL REPORT 2024-25
i fddcel 2024-25

o

Y

JHARKHAND RAJYA GRAMIN BANK

Zila Parishad Market Complex,
Kutchery Road, Ranchi - 834001 (Jharkhand)

Date : 16-06-2025
Dear Sir,

Secretary,

Department of Financial Services
Ministry of Finance

Jeevandeep Building

Sansad Marg,New Delhi-110001

In pursuance of the provision of the Regional Rural
Bank Act, 1976 Section (20) herewith present the
following document:

1. The Audited Annual accounts of the
Jharkhand Rajya Gramin Bank for the period
ended 31t March, 2025 (1%t April, 2024 to
315t March 2025) statutory auditor’s report
and

2. The Annual Report on the working of the
Jharkhand Rajya Gramin Bank for the year
ended 31 March, 2025 (1=t April, 2024 to
315t March 2025)

Sd/-
(Madan Mohan Bariar)
Chairman
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31egef <ht 3R & / From Chairman's Desk

SIRWS I UTHIOT Fop (ST3TRSH o) Pl &) arfefen
ROté fomr a¥ 2024-25 & forg uega &A1 ;R fog
Ush a9l Rg 6t 919 g1 I8 a¥ gHRI THEasht
ferepTer A= H Qeh Hgdqul UgTd 8, foreH gH arior
THERI § 37U S[STd i 3R T8 fohdT & dT SIRES
7 fa=iig gerfadaRur & Ufd 10T Ufdegdr &l 3R
Hoigd fohar g

SRYES AT TTHIOT dcp ehl WITAT 1 38t 2019 &t
d% o faeTa & A1egH o Sl 718 off, ST 9Rd WK,
fa=ier Far faom, fad 53rerd & 31.01.2019 ot
STUS ST TRAT 454 & AR i T8 ot
g dh YRT AR (50%), STRIES ThR (15%),
3R URIISTeh §fch - ARARI e &b (35%) & TR
L1 o b o W8T 2

9

It's my privilege to present the 6th Annual
Report of Jharkhand Rajya Gramin Bank (JRG
Bank) for the financial year 2024-25. This year
marks an important milestone in our journey
of inclusive growth, as we continue to deepen
our engagement with rural communities
and reinforce our commitment to financial
empowerment in Jharkhand.

Jharkhand Rajya Gramin Bank was established
on April 1, 2019, through the amalgamation of
erstwhile Vananchal Gramin Bank and erstwhile
Jharkhand Gramin Bank, in accordance with
the Gazette Notification no. 454 of Ministry
of Finance, Department of Financial Services,
Government of India dated 31.01.2019. The
Bankis jointly owned by the Government of India
(50%), the Government of Jharkhand (15%), and
State Bank of India (35%)- the sponsor bank.
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gurasft faerra hi e A R

SRWS I YTHIT Seh chl TITIAT Teh WE 32T &
1y &t 78 off — SRS Isg & OF &= | afch
Ty Y, S 31 deh dfch Jarant § dfd ar
HH Jagerd Tg &1 BHRT 7183 HIgeh! 3R oY e,
LY I, BRI, WA GgRIdl GHgl 3R
AT & dfdd ol afed afeddl iR THer &
3nfefer U § RIS ST €, dlfch 9 deil & Jedd
3ifefer gRRder  TRred a9 Feh | Siep FHTARM fdehra
ol 3 g¢, fa<iig daratt &l uge a1 fa&dR &,
Tad 3msfifdert &l gerar 27, e arHior U et
ST &t § gmTfSier-anfife fashr o g aa &
foie gfdsrg 81

o=t af 2024-25 i wizm Iuafdar
Hotgd fa=fa uesf=

fa=iter gRdsr &l deerdl ufERfdat & &, sREs
g UTHOT §ep 7 fR&Rar ok fdarT & ufa st
Ufdelgdl hi hIIH @M 1 g4 Ig ddid Y 8y &l
3@l & foh fad a¥ 2024-25 & foiw deh o1 g oA
3169.43 &I T, Sl gAR Jgg (A<l SR,
S yded 3R YR 3cpEdl ol Gidl &l
STHT, 30T, ATHUGT 3R TUfT bl T[urar sie gt
U AT ATUGs! H§ IR Gof fohar 731 8, St
ThRIHS 3R IR Twfd ot Efid ahedT B

a2k e sTuRya Svamn

WRA TRDHR <! [3Seet Efear uger & 3%y, dep =
TRf&d, He1eT SR Ueeh S fefoieet sfchm dame
UG el od 3Ad deh-1chl bl YT & | FHT ATETY
PR dfchT [%ed (CBS) W ddrfeld 8t @l & 8k
AT YR FEH I TUMA(AEPS) St f2fSiea

13T hl Uep faedd el e <l ST 28l 8, forad
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Driving Inclusive Development

Jharkhand Rajya Gramin Bank was formed
with a clear mission: to serve the unbanked
and underbanked segments across the state
of Jharkhand. Our goal remains focused on
empowering individuals and communities —
including micro and small enterprises, local
entrepreneurs, artisans, self-help groups, and
marginalized sections of society — to thrive
in a rapidly evolving economic environment.
The Bank is committed to foster inclusive
growth by expanding access to financial
services, promoting sustainable livelihoods,
and supporting socio-economic development
across both rural and urban areas of Jharkhand.

Highlights of FY 2024-25
Robust Financial Performance

Inayear shaped by dynamicfinancial conditions,
Jharkhand Rajya Gramin Bank has upheld its
commitment to stability and growth. We are
pleased to report a net profit of ¥169.43 crore
for FY 2024-25, reflecting our sound financial
practices, disciplined risk management, and
focus on operational excellence. Improved
performance has been recorded across all
major business parameters — including
deposits, advances, profitability, and asset
quality — indicating a positive and consistent
upward trend.

Strengthening Digital Infrastructure

In alignment with the Government of India's
Digital India initiative, our Bank has embraced
advanced technologies to deliver secure,
efficient, and customer-friendly digital banking
solutions. With all branches operating on the
Core Banking System (CBS) and a wide suite
of digital services—including Internet Banking,
Mobile Banking, UPI, WhatsApp Banking, and
AEPS—we have enabled seamless, anytime-
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TTEh! Pl el T 3R ot off g ud Rfera dfchm
giaeT 3Ty gl gl | A dIfSl charsdt & ATedH
I @Il Tietd &l Jiagr Y s i g, S urgeh
gRferd ik gagrees &1 & B 9 @rdT @il Gebd
gl AR Sfidiker Ta Wenfiehl 37 3R gge
ISR IR &1, IRATe IPEdT Td TTgeh-hiad
farep & Ufd gHRY UfddegdT ot garfdt g1
AT JRat & AR

SH UTHIOT YRERI deh TRBIRT HTHTToTeh GReAT FTST137!
! UgT GfDd et H Ueh UHE el & &Y H Bl
&R Ig ol 3T IV YYFHAT St Saifd HT IS
(PMJJBY) & Sichfd 2,31,685 iR mermmist gren
17 ISHT (PMSBY) @& 3fdifd 3,25,571 &faaar
&l AR fohar T, S gd aRar! &t srefdre
SifeHT § gref et 8|

I 2019 & gH 31cet UM IS (APY) & Siarid ufd
SIRAT S AR & HHet § IR Rd H sryoft a7
gU g1 fad @y 2024-25 # UHETS(APY) & Sicid
T 1,64,845 i fhg T &1

ot afg<r Safaat o grfheor

It Sral” ugd, fo fad a9 2023-24 # giRes
IS TS eehT Tarei FImse! (JSLPS) 2 &1 GHaiR
& dgd Y& fohdl T o1, FART Higell FLrfeRiehior
OIS T T W W 99 gl 81 dfad il
Tergar 3R emar Fmfor srfeH! & Aregy § gHa
TR eIl THgl el 2,909 HAfgersil sl Jafvdl
A 3R 3n1fefen [RIRAT Ut e | TerIdT UG
I 81 JSLPS & 121 AR XuTHifes Irsiert 7 fo<ii
THTAL ehl 3R TTgRTS UeH i g
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anywhere banking for our customers. We have
alsointroduced account opening through Video
KYC, enabling customers to open accounts
remotely in a secure and convenient manner.
Our in-house IT innovations and robust cyber
security infrastructure reflect our commitment
to operational excellence and customer-centric
growth.

Enhancing Social Security

We continue to be a key Channel for delivering
government-backed social security schemes to
rural households. This year 2,31,685 individuals
were enrolled under the Pradhan Mantri Jeevan
Jyoti Bima Yojana (PMJJBY) and 3,25,571 under
Pradhan Mantri Suraksha Bima Yojana (PMSBY),
strengthening the financial resilience of families
against unforeseen risks.

Since 2019, we have consistently maintained
the highest per branch average in Atal Pension
Yojana (APY) enrolments across PAN India,
reflecting our strong commitment to social
securityinclusion. Atotal of 1,64,845 enrolments
were registered under APY during FY 2024-25.

Empowering Rural Women Entrepreneurs

The “Udyami Didi” initiative, launched in FY
2023-24 under an MOU with the Jharkhand
State Livelihood Promotion Society (JSLPS),
has become a cornerstone of our women
empowerment strategy. Through targeted
financial  support and  capacity-building
programs, we have supported 2,909 women
from Self-Help Groups (WSHGs), enabling
them to pursue entrepreneurship and achieve
financial stability. Our strategic partnership
with JSLPS has facilitated deeper financial
inclusion across the region, strengthening our
commitment to serve the diverse needs of rural
customers.
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Y a<iT IV bl S[BSATd o A1Y, SISTRS sich FrTaslt
fehTe T TarTgeh SR TTHIUT THfeg ol UFIIGR &+
& 319 M & ufd ufdeg 21 89 dhad dfchT Iy
UeH o dh ol UIMd ol &, Sicth SIRES R |
ST BT ATEH T4 - 3R 9=, AT ol dgrar
a7 3R MAfRAT ! Tiftd e - & oy ufdeag
gl

SMTUR

gt Sl gAR @ft Rdural & amiRs
HEANT 3R Ufdegdl ¥ 9a g2 &1 § 9YRd TDR,
SIRYES WHR, YRAT W doh, AETS 3R IR
RSTd dep bt Ik Tad AnTesi ik Fga & fog
glfdep =JaTe odl g1 91y & § gaR fasrh Hea
ol 3 greelf Anfesi & faw ofk gAR wraTiatl
I UTgeh! bl TdT H Ik 31h Tl o iy gy
dTe T g |

HeH AigH IRAR
arezel
RWUS I THIUT dcp
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Looking Ahead

As we step into the new financial year, JRG
Bank remains steadfast in its mission to be a
driver of inclusive growth and a partner in
rural prosperity. We aim to not only provide
banking services but also act as a catalyst
for transformative change—bridging gaps,
fostering entrepreneurship, and nurturing self-
reliance across Jharkhand.

Acknowledgements
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the collective commitment of our stakeholders.
[ extend my sincere appreciation to the
Government ofIndia, Government of Jharkhand,
State Bank of India, NABARD, and the Reserve
Bank of India for their continued guidance and
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to serve our customers.

Madan Mohan Bariar
Chairman
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Administrative Setup of the Bank
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Regional Manager & Regional Office
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Shri Mukesh Kr. Verma(AGM) Shri Srikant Katare Shri Kamal Kishor
Ranchi Region Singhbhum Region Gumla Region
1st Floor, Samriddhi Complex, South  Ward No. - 10, Archana Tower, Jaspur Road,
Office Para, Near St. Xavier School, 2nd Floor, Dimna Road, Sl WialhzllE
Doranda, Ranchi - 834002 (Jh.) Jamshedpur - 831012 (Jh.)

Gumla - 835207 (Jh.)

|
d! b, )
Shri Rupesh Kumar Shri D.K. Singh (In-charge) Shri R.C.P. Rajak
Palamu Region Hazaribagh Region Giridih Region
Church Road, Daltonganj Guru Babban Complex, Kali Manda Road,
Daltonganj-822101 (Jh.) Shiv Mandir Chowk, (Korra) Barganda Giridih - 815301 (Jh.)

Hazaribagh - 825301 (Jh.)

A
Shri Arun Kumar Shri Ashish Kumar
Deoghar Region Godda Region
Nand Ganga Bhawan Guljarbagh, Godda
Caster Town, PS. Lal Mishra Godda - 814133 (Jh.)

Road Deoghar - 814112 (Jh.)
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Performance of the Bank : At a Glance

(Amt in Lakh)

2023-24 2024-25
A Key Performance Indicators
1. No. of Districts covered 24 24
2. No. of Branches 446 450
a. Rural 361 361
b. Semi-urban 63 64
c. Urban 14 14
d. Metropolitan 8 11
3. Total Staff (Excluding Sponsor Bank Staff) 1520 1648
of which Officers. 802 862
4. Deposits 1047851 1157018
Growth % 9.87% 10.42%
5. Borrowing Outstanding 207259 234955
Growth % 6.09% 13.36%
6. Gross Loan & Adv. Outstanding 587808 689667
Growth % 20.00% 17.33%
of 6 above, loans to Priority Sector 504772 589999
of 6 above, loans to Non-Priority sector 83036 99668
7. CD Ratio 56.10% 59.61%
8. Investment Outstanding 476890 470005
SLR investment outstanding 461765 453483
Non SLR investment Outstanding 15125 16522
B. AVERAGES
9. Average Deposits 974222 1056934
Growth % 9.12% 8.49%
10. Average Borrowings 207574 216007
Growth % 8.28% 4.06%
11. Average Loans & Advances 533851 632880
Growth % 20.02% 18.55%
12. Average Investment 693234 693999
Growth % 2.22% 0.11%
13. Average Working Funds 1335540 1447200
Growth % 9.48% 8.36%
C. | LOANS ISSUED DURING THE YEAR
14. |Loans issued during the year 470373 442569
Growth% 5.83% (-) 5.92%
of 14 above,loans to Priority Sector 421541 397350
of 14 above,Loans to Non-Priority Sector 48832 45219
D. |PRODUCTIVITY
15. |Per Branch 3667 4104
Per Staff (including office attendants) 1076 1121
E. |RECOVERY PERFORMANCE
16. |Total
Demand 225399 338142
Recovery 190174 307709
Overdues 35225 30433
Recovery % (June Position) 84.37% 91.00%
17. | Farm Sector
Demand 189017 244877
Recovery 161032 224636
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Wmﬁm
(Amt in Lakh)
2023-24 2024-25

Overdues 27985 20241

Recovery % (June Position) 85.19% 91.73%
18. |Non-Farm Sector

Demand 36382 93265

Recovery 29142 83073

Overdues 724 10192

Recovery % (June Position) 80.10% 89.07%
F. | ASSET CLASSIFICATION (LOANS & ADVANCES)
19. |a) Standard 566120 669219

b) Sub-standard 4356 3587

c¢)  Doubtful 15897 16391

d) Loss 1435 470

Total 587808 689667
20. |a) Std. Assets % to Gross Loans & Adv. O/S 95.20% 97.04%

b) Gross NPA 21688 20448

) Gross NPA % 3.69% 2.96%

d) Net NPA 5143 3342

e) Net NPA % 1.05% 0.50%

f) Provision Coverage Ratio (PCR) 76.29% 83.66%
G. | PROFITABILITY ANALYSIS
21. |Interest paid on

a) Deposits 37133 41521

b)  Borrowings 13857 15341
22. |Salary 17160 25712
23. | Other Operating Expenses 8121 9657
24. | Provision made during the year

a)  Against loans & Advances 700 3300

b)  Other provision 26602 17142
25. |Interest received on

a)  Loans & Advances 55552 63709

b)  Current Account with SBI & RBI = =

?ecuri?iLeF;/Non_SLR investment/TDR with Banks/Other approved 51065 51736

d)  Others 5 -
26. | Misc. Income 8537 14171
27. | Profit/Loss 11586 16943
H. OTHER INFORMATION
28. | Share capital Deposit Received 2258 -
29. |DICGC

a)  Claims Settled-Cumulative - -

b)  Claims received but pending adjustment - -

c)  Claim spending with the Corporation . =
30. | Cumulative Provision

a)  Against NPA 16480 17107

b)  Against tangible assets,frauds etc 164.00 800.00
31. |Interest Derecognised

a)  During the year Nil Nil

b) cumulative Nil Nil
32. | Loans Written off during the year

a)  No. of Accounts 5596 3545

b) Amount 1882 2373
33. | Accumulated Losses - -
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Financial Dashboard

JRGBank

66.6%

BREAKUP OF DEPOSITS & ADVANCES

@ Deposit @ Advance (Amount in Lakh)
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FREUS ISy YTHIUT deh

U Ppfed: Al

SIRGUS

fAdares Hiee i Ruld

i Ui dep SHfAfaH, 1976 i gRT 20 & 4R,
331 Heat 31 ATd 2025 & g Iy & foiw §a
Je U Qe ATH-gl+ @I &b 1Y DT a1itieh RUIE U
hed U 3T gY ol 3TIHd o @I 5|

1. o o1 Gférd faaror

SRES ST TTHIT §ep 31 SHaxt 2019 Pl YR THR
o fat H3iTerd, feiter ST [T o reTu SHferg=T g
454 & SFFER Yaddi &R TTHIT sehl- aefferer THioT
dop 3R SRS T §o & e & 91e 1 3 2019
Pl T o 3T ST3TRSIE! o & Y g8 el
&1 e dich, YR TC sieh (THI3ME) GRT ITIISId 5|
2. o/ & Td T Aeah

STRES I TMHI0T e eTREE & g 24 St 7 08 &fig
P, 449 Sarstt 3R 01 JaT ST aTel Geh Holgd
cach o H1eAH Y T PRl g, ST A5 o 8 &aiich H 3701

IR G el 8| 59 ATUh hais o 1Y, sich ht
YR W dah 3R Sep 31T 2231 & a1¢ IRES H AR

JRGBank

SRS BT ST Ao

JHARKHAND RAJYA GRAMIN BANK
Head Office : Ranchi
Jharkhand

DIRECTOR'’S REPORT

In terms of Section 20 of the Regional Rural Bank
Act, 1976, the Board of Directors takes immense
pleasure in presenting the 6th Annual Report along
with the balance sheet and Profit & Loss Account of
the Bank for the year ended 31st March 2025.

1. Bankin Brief

Jharkhand Rajya Gramin Bank came into existence
on 1st April 2019 after the amalgamation of the
erstwhile Regional Rural Banks, Vananchal Gramin
Bank and Jharkhand Gramin Bank, in accordance
with the Gazette Notification No. 454 of the Ministry
of Finance, Department of Financial Services,
Government of India, dated 31st January 2019.
JRGB is sponsored by the largest public sector bank
in the country, the State Bank of India (SBI).

2. Area of Operation & Branch Network

Jharkhand Rajya Gramin Bank operates across all
24 districts of Jharkhand through a robust network
comprising 08 Regional Offices, 449 branches,
and 01 service branch, ensuring presence in every
block of the state. With this extensive coverage, the
Bank holds the distinction of being the third-largest
banking network in Jharkhand, following the State

TaY g1 ST Aeadh g & 1ike U 2| Bank of India and Bank of India.
REGIONAL SEMI TOTAL
OFFICE DISTRICT METROPOLITAN URBAN URBAN RURAL BRANCHES

1 RANCHI 7 2 29 38
2 RANCHI KHUNTI = 1 8 9
REGION TOTAL c 7 3 37 47
3 PASCHIMI SINGHBHUM 3 26 29
4 SINGBHUM PURBI SINGHBHUM 5 4 24 33
5 SERAIKELA-KHARSAWAN 1 = 19 20
REGION TOTAL = 6 7 69 82
6 GUMLA = 2 16 18
7 LATEHAR - 5 6 11
8 GUMLA LOHARDAGGA = 1 6 7
9 SIMDEGA = 1 10 11
REGION TOTAL = = 9 38 47
10 PALAMAU = 9 36 45
11 PALAMU GARHWA - 6 22 28
REGION TOTAL = = 15 58 73
12 HAZARIBAG 2 2 12 16
13 CHATRA = 1 10 11
14 HAZARIBAG KODERMA = 1 3 4
15 RAMGARH = 2 3 5
REGION TOTAL = 2 6 28 36
16 BOKARO 2 4 6 12
17 | GIRIDIH DHANBAD 4 4 4 12
18 GIRIDIH 1 = 18 19
REGION TOTAL o 7 8 28 43
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19 DEOGHAR - 3 2 18 23

20 |DEOGHAR DUMKA - 2 30 32

21 JAMTARA 3 12 15

REGION TOTAL - 3 7 60 70

22 GODDA - 3 19 22

23 |GODDA PAKUR 1 10 11

24 SAHEBGAN] 5 14 19

REGION TOTAL - - 9 43 52

BANK TOTAL - 25 64 361 450

3. oifdpa geht 3. Authorized Capital

gl gy dep (denes sifafm) 2015 & esf As per the Regional Rural Bank (Amendment)

& dop i H@WE"W 200,00,00,000 =feRrdt Sk Act, 2015, the authorlzed capital of the Bank.|s
32,000 crore, consisting of 200,00,00,000 equity

%.10/- Ul 2RR &Y &R ¥ el ®. 2000 IS g <hares of 10 each.

4. qoft oo e 4. Capital & Reserves

31.03.2025 ddh, seh ! Ua ST geil & 274.79
RIS 8, S IR IRPR (50 Uldd) TR We S
(Ydda dah) (35 Tfds) 8k SR@us WahR (15
gfaRrd) Ue g

As of 31st March 2025, the Bank's paid-up share
capital stood at*274.79 crore, contributed by the
Government of India (50%), State Bank of India
(35%), and the Government of Jharkhand (15%).

(Amt in Lakh)

2023-24 2024-25
1 Tier-1
a. Paid up Capital 27478.57 27478.57
b. Share Capital Deposit - -
C. Statutory Reserves & Surplus 11697.46 15086.07
d. Capital Reserves 1270.73 1270.73
e. Other Reserves 37727.85 37102.07
f. Spl. Reserve u/s 36(1) (Viii) of income Tax act 1961 - -
g. Surplus in P&L - -
Total reserves (b+c+d+e+f+q) 50696.04| 53458.87
Total Tier-I Capital 78174.61 80937.44
2 Tier-II
a. Undisclosed Reserves - -
b. Revaluation Reserves = S
c. General Provisions & Reserves 1356.93 1356.93
d. Investment fluctuations Reserves/Fund 6120.14 6863.92
e. Tier II Perpetual Bonds 515.25 515.25
Total Tier-II Capital 7992.32 8736.10
Grand Total (Tier I+Tier II) 86166.93| 89673.54
Differed Tax Assets 13561.61 1.21
Net Total (Tier I+Tier II) 72605.32| 89552.26
3. a. Adjusted value of funded risk assets i.e.,balance sheet items 655054.15| 753836.13
b. Adjusted value of non-funded risk assets i.e., balance sheet items 8048.36 7216.19
c.a+b 663102.51| 761052.32
d. Percentage of Capital (Tier-I+Tier II) to Risk Weighted Assets 10.95% 11.77%
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5  SHERIA

31 1" 2025 deh Hof SHRIA I11,570.18 &I
off, fUeel auf &l g1 H 10.42% T gfeg 351 bl T8
g1 CASA SRR el STHRILT BT 69.01% 2|

JRGBanNk

RS 7 A
5. Deposits

As of 31st March 2025, total deposits stood at
%11,570.18 crore, marking a growth of 10.42%
over the previous year. CASA deposits constitute
69.01% of the total deposits.

(Amt in Lakh)

Type of Deposit Mar-24 Mar-25 Growth %
Savings Bank 698303 781149 11.86
Current Deposit 17396 17375 (-)0.12
Term Deposit 332152 358494 7.93
Total 1047851 1157018 10.42
Average Cost of Deposit 3.81% 3.93% 0.12
Per Branch Deposit 2349 2571 9.45
Per employee (Including sub staff) Deposit 689 702 1.89

6. STHIchdT AL Td SIFRsehdr Afd
(Sgw)
WRAR {574 sfeh gRT SIRY fG2r-a2it & SFurer H,
deh GRT ST R8T Ue STTRechdl (Y (S5TUh)
gioHT, 2014 ot feharf=aa fohar mar §1 39 ST &
3idia, ST @l 1§y f, o fUwet 10 af @
IS oI1-31 T8l ol 8, ol araT Agd S & ®Y H
arfiepd fohdT STTT § T YRART RSTd s gRT §H1Y
T SIEUTH ¥ RERT P fear Srar g
31 A/ 2025 dh, gl T104.56 IS SISUTH H
QIHARA e g § | ot RHiaRa fA 7 &, 310.60
IS (=TT Ffeel) & &1 UTed §Y & a1 37ebT Fuer
fehaT T B

foee a fa<ita auf & SR SISTU® H IR0 ot

6. Depositor Education and Awareness
Fund (DEA Fund)

In compliance with the guidelines issued by the
Reserve Bank of India, the Depositor Education
and Awareness Fund (DEA Fund) Scheme, 2014
has been implemented by the Bank. Under this
scheme, balances in deposit accounts which
have not witnessed any transactions for the past
10 years are classified as unclaimed deposits
and are transferred to the DEA Fund maintained
by the Reserve Bank of India.

As on 31st March 2025, a total of ¥104.56 crore
have been transferred to the DEAF. Out of the
total transferred amount, claims have been
received and settled amounting to ¥10.60 crore
(including interest).

The vyear-wise details of transfers to and
reimbursements from the DEAF during the last

wfagfd o au-aR faavor 59 TR ¢: two financial years are as follows:
(Amt in Lakh)
SI. No. Particulars 2023-24 2024-25
1 Opening Balance of amount transferred to DEAF 139.96 172.53
2 Add: Amount transferred to DEAF during the year 32.57 10456.40
3 Less: Amount reimbursed by DEAF against claims 0 5.5
4 Closing Balance of amount transferred to DEAF 172.53 9568.81
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7. ) Ud dehl A Sty

¥ 2023-24 & 3id & ¢1Rd Adhdl Ud 3fgd Aha
o1 fdeRoT AR <811 faerur § gTRd affad ke,
ST & gfdera 5 1 3871
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7. Cash and Balances With Bank

The cash held by the Bank at the end of the
financial year 2024-25, along with the average
cash during the year, is reported below. Details
also include average cash as a percentage of
average deposits.

(Amt in Lakh)

Particulars As on 31.03.2025
1 Cash in Hand 1579
2 Average Cash in Hand 3395
3 Average cash as % to average deposits 0.32%
4 Balance with RBI 47567
5 Balance with other Bank 270497
8. vyHfdw 8. Refinance

i & FrfefiaT HIY F geH F gAf B Ty
iffeT gt 21 o T w9 & AT & R
hedl gl 31 71 2025 dh, ATSTS YA bl SehrT
32,219.34 I8 UT1 34k SMfdRed, THRiTmar,
TIUEEUHS], TIUEUhSHl 3R TTUEehuha !
Tfed o1 goifadl & ¥130.21 g a1 gAfdd ured
fera a1 31 /1 2025 deh b gRT UTW el Gt
fY ¥2,349.55 ahig oft | g gAfd=r woife ot goft

I ALY T THY TR GAYTA AR fohaT 5
9. fadar

deh &l Pl HdeT T7,318.31 RIS (31 dept H ST
i M aRd gQ) & S F=IgaR 81 el ST
& 3rgurd # [ar a1 ufdsrd a<H 99 7 63.25
gfaerd a7 der & grafaq Fofa e #usd gRT
arAifed Fder ifd & SR o & e afafa grr
GG

NRA RSd s & e [N & gaR, §& gRI
SMANSIT AT (TH T 3R Ud 749-U9 U 37R ) &t
"geg ¢ HAREY. “Ae & iy Iueteyy” SR “¢fem &

fe1Q 8" Fult & Sf=id avfichd fohaT T 2|

©
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Refinance plays a key role in augmenting the
Bank's working funds. The Bank mainly avails re-
finance from NABARD. As of 31st March 2025,
the outstanding balance of NABARD refinance
was 2,219.34 Crore. Additionally, refinance was
availed from other agencies, including NBCF-
DC, NSTFDC, NHFDC, and NSKFDC, to the tune
of ¥130.21Crore. The total refinance availed by
the Bank as of 31st March 2025 amounted to
32,349.55 Crore. We have ensured timely repay-
ment of all the dues to the refinance agencies.

0. Investments

The Bank’s total investments stood at ¥7,318.31
Crore (including deposits with other banks),
representing 63.25% of total deposits. Invest-
ment-related decisions are made by the Invest-
ment Committee in accordance with the Bank's
board-approved Investment Policy.

Investments held by Bank in SLR and Non-SLR
are classified under the “Held to Maturity,” “Avail-
able for Sale,” and “Held for Trading” categories
as per RBI guidelines.
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(Amt in Lakh)

Particulars Total Amt. SLR Non-SLR
1 In Term deposit A/c 261826 0 261826
2 Other Investment
a. In Govt. Securities 453483 453483 0
b. In other Securities 16522 0 16522
Total 731831 453483 278348

10. R-FAugfed e & fAeg uau™=

Hiolar faemHden & SER, dep 4 R-Hwgried FHasr
& fd%eg $2.69 @G &1 100% Hraen fohar g
11. o1 3R 3ifiw

31 #2025 deh dch o k0T 3R 3MOH T &5aR
IffeRi0T 39 UHR 8

10. Provision Against NPI

As per the extant guidelines, the Bank has made
a 100% provision of %2.69 lakh against Non-
Performing Investments (NPI).

11. Loans And Advances

Sectoral distribution of the Bank's loans and
advances, as of 31st March 2025, is as follows:

(Amt in Lakh)

LOANS & ADVANCES 31.03.2025
Sl. No. Priority Sector A/C Amt. A/C Amt.

1 Agriculture & Allied activities 471239 410464 474862 474231
2 MSME 32748 61480 32095 78787
3 Other Priority Sector 7362 32818 8047 36981
Total Priority sector 511349 504762 515004 589999
Total Non-Priority sector 21880 83036 22503 99668
Grand Total 533229 587798 537507 689667

out of which (under Priority sector)
Small Road Transport operators 2187 4101 2204 4788
Housing Loan 3029 43302 2279 23086
Education Loan 298 926 433 1349

12. arftfer S7OT GITAT & dgd wefq

d A faa a¥ 2024-25 o v arftfes ko1 a1 &
dgd Reifd dex &1 56.76% g1 fdharl

13. UHASIRUATH o dgd uef=q

[l o & SR, b A TIARTATH o dgd 6,944
T gl Igl (TEUTSH) bt T101.64 &S i
T3 ohige fefohst UeM 11 92,231 UaUdS 37T
¥2,131.81 P13 o1 fadRor fohar T 81

12. Performance Under Annual Credit Plan

The Bank achieved 56.76% of the target set
under the Annual Credit Plan for FY 2024-25.

13. Performance Under NRLM

During the financial year, the Bank achieved fresh
credit linkage to 6,944 Self Help Groups (SHGs)
amounting to ¥101.64 crore under NRLM. As
on date, the cumulative credit linkage stands
at 92,231 SHGs, with a total disbursement of
32,131.81 crore.
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14. Y RUT IS

fat g 2024-25 & SRM, de 7 diT 7Y 01 IATST
BT hY: dTem T &R AT, Fet i al1ee, IR 18
o, Tt WSe hige e 3R STy B

15. gREufA afierRoT O ureem=

ARAG RSTd deh o FQemgar dep + uREufr &t
ifTeRRuT Qe Trarer graeft JHcs! o 3wy faich
31.03.2025 o 3MYR R (et goft & gfeaeaf
o etfichd e UTaeT fehar Al
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14. New Loan Products

During FY 2024-25, the Bank introduced five
new loan products: PM Surya Ghar Scheme,
Salary Plus Lite, Super Bike Loan, Guruji Student
Credit Card, and Doctor’s Care.

15. Asset Classification And Provisioning

The Bank has classified its assets in compliance
with RBI guidelines, and as of 31st March 2025,
following provisions were made in different
categories.

As on 31.03.2025 (Amt. in Lakh)

Amt. O/S Provision

Standard Assets 669219 1928
Sub Standard Assets 3587 1278
Doubtful Assets 16391 15359
Loss Assets 470 470
Additional Provision =

TOTAL 686967 19035

16. SHUI Y Tt 16. Recovery of Loans

¥3,38,142 &g ol 7Tl & fd¥eg, &b 4 ¥3,07,709
<TG 1 el <hl, it 91.00% gl

17. QT yde=

do &1 r-feafeq ofvdufat (gadi) 31 9
2024 & 3216.88 IS & TR I T12.40 oI
gehe 31 A1 2025 Pt $204.48 RIS 8l TS | Tehed
QYT SUTd 73 SR 3fehi chl hHT eh T 3.69%
T 2.96% B! AT e, AT b YfdLTd &b ®U H g
TUIY 0.90% & "ear 0.50% 8l 711 g TdIg
I51.43 IS & "I I33.42 IS gl TRT| g

Against a demand of ¥3,38,142 lakh, the Bank
recovered 33,07,709 lakh, representing 91.00%.

17. NPA Management

The Bank's Non-Performing Assets (NPA)
decreased by ¥12.40 crore, from ¥216.88 crore
as of 31st March 2024 to3204.48 crore as of 31st
March 2025. The gross NPA ratio decreased by
73 basis points, from 3.69% to 2.96%. Net NPAs
as a percentage of net advances decreased from
0.90% to 0.50%. In absolute terms, net NPAs
decreased from ¥51.43 crore to ¥33.42 crore.
The reduction in GNPAs was observed across all

Gl argdTeeh GRIUfd & HHT gol ol 718 & segments.

(Amt in Lakh)

2023-24 2024-25

NPA at the beginning of the year 23535 21688
Recovery against NPA 11082 10794
Addition 9235 9554
NPA at the end of the year 21688 20448
Net NPA 5143 3342
Net NPA % 0.90% 0.50%
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SR SETYET & Arenw @ gadie J o (R
af 2024-25)

GRErfd 0T bl 5@ hed Td age! H YR 84,
S 7 o @ 2024-25 & SR fAT%E ST Sur
& HIegH ¥ Gdd T SRY | gR%E srfafm,
UHIUT Y dT, Gd FHEdr HYeH & Sidiid age! sl

TS| Al ol [deRUT FHER &:
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NPA Reduction Through Legal Recourse (FY
2024-25)

To strengthen asset quality and improve recov-
ery, the Bank continued its efforts through var-
ious legal measures. During the financial year
2024-25, recoveries were effected under the
SARFAESI Act, Certificate Cases, and Compro-
mise Settlements. Details of Recoveries made
are mentioned here under

(Amt in Lakh)

l

Symbolic Possession of properties o

18. AT THem

deb 1 Faarr 31 A1 20244 316,356.59 RIS T
ggdx 31 AT 2025 Bl ¥18,466.85 118 & T &,
STt €2,110.26 &RI18 AHT 12.90% T gfeg gATdT B
19. <Y fasawor

deh 9 31 HA1E 2025 bt 169.43 IS T g, oA
3ol fohaT &, STafch fUsel a a8 $115.86 IS Tl
20. oifSfa ema

fOesel ay &l g1 | fad ay 2024-25 & SR $ifsfa
31T &1 fIaR0T 39 UBR §:

Particulars Achievement (A/c) Achievement (Amount)
SARFAESI 17 153.74
DRT - -
Certificate Case 388 193.95
Compromise Settlement 479 325.79
Total 884 673.48
A gl : ;:L,,;,@naﬁsﬁaig%;i

f NPA borrowers U/S 13(4) of SARF

ol

ESAI Act.

18. Business Review

The Bank’s business has grown from %16,356.59
crore as of 31st March 2024 to ¥18,466.85 crore
as of 31st March 2025, registering a growth of
32,110.26 crore i.e., 12.90%.

19. Profit Analysis

The Bank has registered a net profit of ¥169.43
crore as of 31st March 2025, compared to
3115.86 crore for the previous year.

20. Income Earned

Details of income earned during FY 2024-25
compared to Previous year are as follows:

Amt in Lakh
2023-24 2024-25
1. Interest Income from advances 55552 63709
2. Interest on investment (Including Bank Balance) 51065 51736
3. Income from non-fund business 8542 14171
Total 115159 129616
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21. OIS 3R =g g

foT a9 2024-25 o SR Oeet a &bt et H fafsra
3o o felq T fohaT T =TST 39 UPR &
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21. Interest and Other Expenditure

Interest paid for various purposes during FY
2024-25 compared to the previous year are as
follows:

(Amt in Lakh)

2023-24 2024-25
1. Interest on Deposits 37133 41521
2. Interest on Borrowings 13857 15341
3. Other Expenses 25281 35369
Total 76271 92231

22, TYMFIARUT Ged d (SHHR UIsH Achi-oH)
g b A Siah: U18Y Heh{AH ohl 39T & | Uem
PRATAT GRT STHT WR LTAT3T i o =TS Td SifH]
T YT I gRT TS F YTt TS T faeRo
fAefafad 2|

(Amt. in Lakh)

22. Transfer Price Mechanism

The Bank has adopted a Transfer Price mecha-
nism. Details of interest paid by the Head Office
to branches on deposits and interest received
from branches on advances are as follows:

Items
Interest paid to Branches 56323.82
Interest received from branches 2227.68

23.  uTAfAeRdT &3 71 wHOTaS (PSLC)

PSLC & 07 3md, 2016 & RBI HTex uRkus T
RBI/2015-16/366FIDD.CO.Plan.BC23/04.09
.01/2015-16 & 3R, 3-FeR Uled W ¢fa b
Idd Ufehar g1 It 28 fhe MW PSLC 31 #19 d
T B ST 3R Raifén fafd (31 77 & 916 ag
8l g, 18 o Uget SR o off aka &bt &9 79 &

"I Hehd] &5 F0T THIUYH" | TR GR gHRT F0T
AT & AR, g fa<iig a¥ 2024-25 & GRH
qreIfendr & o dgd BI¢ 3R JHid fohdHl & iy
Tl & STEAT &t ¥3,900.00 RIS deh &1 § 3R
¥1,500.00 FRI8 &t PSLC SR &Rl g1 1R 3
4 39 fo<i av 2024-25 5 ¥70.66 PRI &l gaid
31T 3HfSId <l &1 PSLC & d8d ATUR Shd THY §HR
deh ¥ RBI & famfHasll & SgaR wraffehdr &5 &
g4y ol IU-f= # FAdH dTeh STaLFchd
<! §IQ &1 g
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23. Priority Sector Lending Certificates
(PSLC)

As per RBI Master Circular No. RBI/2015-
16/366FIDD.CO.Plan.BC23/04.09.01/2015-16
dated April 07, 2016 of PSLC, trading on e-
Kuber portal is an ongoing process. All traded
PSLCs will expire by March 31st and will not be
valid beyond the reporting date (March 31st),
irrespective of the date it was first sold.

As per our Credit Policy on trading in “Priority
Sector Lending Certificates”, we have sold
surplus of Small & Marginal farmers Agri
lendings under Priority Sector to the tune of
33,900.00 Crore and purchased PSLC General
to the tune of ¥1,500.00 Crore during Financial
Year 2024-25. Our Bank has earned substantial
income of ¥70.66 Crore in this Financial Year
2024-25. While trading under PSLC our Bank has
maintained Minimum Statutory requirement in
Priority sector as well as in all sub-sectors as per
RBI Guidelines.




M Director's Repart JRGBoNk

SRS BT ST Ao

24. M.O.U o 3icifa Iu«fedar 24. Achievements Under MoU

a¥ 2024-25 & & MO.U. & oiaifg &% &y  'he Banks achievements under the MOU
SUCTET 39 UPR &

commitments for the year 2024-25 are as

follows:
T arl\gg:" for Target Position Achievement
PARAMETER UNIT Mar-24 FY Level for ason % as on
2024-25 FY 2024-25 31.03.2025 31.03.2025
DEPOSITS AMT | 10478.51 1153.00 11631.51 11570.18 94.68%
CASA % (%) 68.30% Maintain >68 % 69.02% 101.49%
TOTAL ADVANCES AMT | 5878.08 1176.00 7054.08 6896.67 86.61%
AGRICULTURE & ALLIED| AMT | 4104.64 821.00 4925.64 4742.32 77.67%
ACTIVITIES ADVANCES
MSME ADVANCES AMT 614.80 92.00 706.80 787.87 188.12%
RETAIL ADAVNCES AMT | 1158.64 263.00 1421.64 1366.48 79.03%
HOUSING LOANS (OTHER THAN| AMT 433.02 130.00 563.02 552.93 92.24%
GSS)
PRIORITY SECTOR LENDING (%) 85.87% Minimum 75 % of Total 99.20% 132.27%
Advances

GROSS NPA (%) 3.69% Below 3.00 % 2.96% 104.29%
NET PROFIT / LOSS (AFTER TAX) AMT 115.86 250 169.43 67.77%
AUCA  (RECOVERY  Excluding] AMT 2.41 6.00 6.01 100.17%
Fraud)
OTHER INCOME AMT 85.37 92.00 141.71 154.03%
EXPENSES RATIO (%) 39.40% Below 40.00 % 48.61% -23.03%
COST OF DEPOSIT (%) 3.81% Below 3.80 % 3.93% -3.17%
YIELD ON ADVANCES (%) 10.41% Above 10.30 % 10.07% -3.30%
NET INTEREST MARGIN (%) 4.53% Above 5.00 % 4.05% -9.58%
ROA (%) 0.87% Above 1.65 % 1.17% 70.48%
ROE (%) 13.74% Above 25.75 % 19.30% 74.92%
PROVISION COVERAGE RATIO (%) 75.99% Above 70.00 % 83.66% 119.50%
CD RATIO (%) 56.10% Above 60.60 % 59.61% 98.35%
BUSINESS PER EMPLOYEE AMT 10.76 11.90 11.21 94.20%
REGULAR SB/ CA OPENING (BY| (No.) 305209 244000 210909 86.44%
BRANCH ONLY)
V-KYC(%) OF NEWLY OPENED| (No.) 0/ 10 % of Newly Opned A/ 10.09% 100.90%
ACCOUNTS Cs
MOBILE BANKING REGISTRATION | (No.) 52441 57685 51660 89.56%
25. 9q9 fa=ia S{Jurd 25. Key Financial Ratios

3d risliel (i85 aErR, 31 A1d 2025 deh §fp ~ As per the average working fund, the key financial
& T ot SrgaTd SR fby Y & ratios of the Bank as on 31st March 2025 are

presented in the annexure section.
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JHARKHAND RAJYA GRAMIN BANK

FINANCIAL RATIOS AS ON 31.03.2025
2024 2025
Total Average Working Fund in"000" 133554034 144720011
Cost of Deposit 3.81% 3.93%
Cost of Borrowings 6.68% 7.10%
Cost of funds 3.82% 3.93%
Yield on Advances 10.41% 10.07%
Yield on Investment 7.29% 7.60%
Other income as to working fund 0.64% 0.98%
Return on Asset 0.87% 1.17%
Net Interest Margin 4.53% 4.05%
Cost of Management 1.89% 2.44%
Risk cost (Provisions) 2.04% 1.41%

26. hI9 A g™

sftaqt i & 7 fo af 2024-25 & R arfde
A T41.50 oRIg & Heplal I41.89 IS Pl
gy fohar, ST foh el fad adf &t gemr 5 38.17
RIS ol gieg AT B

IYRor i\ d% 7 o a¥ 2024-25 & RA
aTieh o1& I36.88 RIS & Hehrael ¥35.20 IS
T FIar fhar, s e fad av &t gorqr o
310.15 IS I geg ol ol TS|

RIS the: T3NS gRT IR Tt &afie amefior
Siehl (STRIARE) H THISHTS RSNl Uhe Fadrd H U
SSaT TR TR eR-1 @l gARY R fa< a9 2024-
25 ¥ ot ST %811 29 3afe # 374.04 a1 T U5
ferehl &St 2 18, ST fUeet fad gl el Jeor H 34.98
HIE ! Jeeidi1a gig Bl

27. ™IS YR&T AT & dga vef=

faa @ 2024-25 & SRME YR IRHR ! aHIfSTh

26. Cross Sell Business

Life Insurance: Bank achieved 341.89 crore
against an Annual target of ¥41.50 crore during
FY 2024-25, registering a growth of ¥8.17 crore
compare to last financial year.

General Insurance: Bank achieved 335.20
crore against an Annual target of ¥36.88 crore
during FY 2024-25, registering a growth of
%10.15 crore compare to last financial year.

Mutual Fund: Legacy of Pan India no.1 in
SBI Mutual Fund business among all SBI
sponsored RRBs continued during FY 2024-25
as we registered a net sales of ¥74.04 crore.
We registered ¥34.98 crore growth in net sales
compared to last financial year.

27. Performance Under Government Social
Security Schemes

The Bank's performance in the Government of
India’s social security schemes during FY 2024-

RETT IISTTSHI H ek hT UG 28 UhR & 25 is as follows:
Social Security SLBC Target for Achievement during Achievement %
Schemes (2024-25) FY (2024-25) FY (2024-25)
APY 40140 164845 410.67%
PM|JBY 221940 231685 104.39%
PMSBY 271947 325571 119.72%
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28. fa<ha gumE=

STk arefl ot fUee iR qRarTst &1 deh ugar &
38T T, dch = 13 HiURe ST oh ATeIH T 1,456 &b
A=l/de afeat b Ayl 6 81 Tl 7 difi/dos
THIU ORIel Iiiof bl 8, 3R 345 & 122 dep WA
A1 3R 0T Gl Tsie (DRA) it &1

foT a9 2024-25 & SR sk 731 gRT 1,68,190 1Y
@Td @iet T4, {998 31 71 2025 deb Bt 4,84,807
SId @Id @iel ST geb g1 SRt 2025 H Figgdt iR
H1Ssh! TEITH JdT R Y 1S, S 3U 1S amenia
oIFIa SR STHT Tl 2l YA HHE g3 |

“3TTehT sch 3MMTh gR" Ugd o dgd, sdh ! 08
HIEISe ThaMg 9 gravisT &5 # SfchT YaTg eH
H TGl g, STafh dop AT aRs AR, et sk
ST TTEh! ol STRETSTTS fam-fHaer & SaR =®R-
ER difehiT WAy & 38 &

29. fa=fra smarer &g (FLCs)

TETE & Y9I ¥ dch 3 SRWS o It 24 St
H ol F1eRdr ohg (FLCs) Ta1iud fhu 81 fo ad
2024-25 #, de 7 4,741 o<t wd [Sfoiee arerar
fIfeR (FDLCs) 3R 250 UM TRIT HRishH (VLPs)
SMifSId fohu, fSenT Ieea dfchw, foxiir udeq afik
YR feifchT, U I IUANT, Fad T K0T Febld]
ST TRBRT YTAHhdTST TR SIReehdT thel T 2T

deh MR RS7d sieh <hl iy FreRdr derg 2025
(24 ¥ 28 Wead)) # ot fchy 9rfleRt g, fSr&er
fasr o1 “fa<iia THgIGRT - T9g AR 39 A9
b d8d AfgelIsTl ol 8e] die, §dd, SaH Yee
R 0T S REehdT S ol R SIHehRT &f 751 &

gl = &5 | A<l IHEeE o 99rad 19 I deral
fear gl

30. uienfa<h ===

b F R TXHR o Tahg gd f3foiea srefereawn &
gRepiuT & 3% 3MYfeh STect 3R fSfSiee Famart
P! STUATRY dioT 3R Gfaersies sifcht JaTe UG oh

9
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28. Financial Inclusion

To extend banking services to underserved and
remote areas, the Bank appointed 1,456 Bank
Mitras/Bank Sakhis through 13 Corporate BCs.
All have passed BC/BF certification, and 122 are
certified Debt Recovery Agents (DRAs).

Bank Mitras facilitated 1,68,190 new account
openings during the year, with a cumulative total
of 4,84,807 savings accounts opened as of 31st
March 2025. Micro ATM services were launched
at CSPs in January 2025 to enable RuPay-based
transactions and deposit account openings.

Under the “Apka Bank Apke Dwar” initiative,
08 mobile FI vans are providing banking
services in remote areas, while Bank Mitras
are extending home-based services to senior
citizens, differently-abled individuals, and ailing
customers in line with RBI guidelines.

29. Financial Literacy Centres (FLCs)

With NABARD's support, the Bank operates
Financial Literacy Centres (FLCs) in all 24
districts of Jharkhand. In FY 2024-25, 4,741
Financial & Digital Literacy Camps and 250
Village Level Programmes were conducted
to spread awareness on banking, financial
management, and Government priorities such
as Aadhaar linking, RuPay usage, savings, and
loan repayment.

The Bank also actively participated in RBI's
Financial Literacy Week 2025 (Feb 24-28) themed
“Financial Literacy - Women's Prosperity”,
focusing on financial empowerment of women
through household budgeting, savings, risk
management, and credit awareness. These
efforts have strengthened financial inclusion
across the region.

30. Technology Upgradation

The Bank, in line with the Government of India’s
vision for a cashless digital economy, has fully
adopted modern IT and digital innovations to
provide fast, convenient banking services. All

©
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g1 dep bl gl STy iR dfeh RAked (CBS) R
Tarferd §, St eft oft, spal oft sfchm ot gfaer St
&1 TTgeh! ol EexAc dfch, Hiage sfch, @redey
dfchT, figg eplet dfchT, DISA, IMPS, AEPS, RTGS,
NEFT, UPI, NACH, MPOS, 34 sfde T8 dfgd &let al
# UPI Lite 3R 9Rd folet ™ Yoted! (BBPS) Sl
fefSieet Tq1Y Iueiey g

& AT e & fodw deb 4 ADS, BrRIRald,
qRMEfced CBS @il 3R halhd USaraRE Sl
TReTT U a1 fohg & | §eh urasfT @Rie Ufehar & ferg
TDHR & 5-HAlhcTid (GeM) TiceT TR i SfeT gaTl &
e 7 ST STaLTRATST e TR HECHIZTS JaTy
e @ o feld KCC-ISS 3ifeids ger 3rudis, foidh
g1, ITAM, C-View, St THIRT RAIfé&T 3R CVE aeid
Tide o 3-8139 fefSied gamem oft fiefad fu &

Jep STee €1 &E T IATE 3R Ugd dl=g e ST T8l
¢ dich R o [a&dR, UTgeh Tar H AR, Jref
oh! AT eheT 37 UTgeh fA9aTd I A9 gl Teh|

31. HF9 S99 A

dop & 9 gieT R dhogeR ded gig &1
forarera= (Rt 01.11.1993 & gurd) ok
ShTAT T WTAT

[t dar fam, fa<d #3merd, YR TWHR & U
&N U, §. 8/1/2023-3MR3ARe! fartieh 18 fadisR,
2024 gRI1 SR G2t & Sure & 3gaR, e
TTHTOT bl & SHGeRTRAT SR SpH=TRAT & folw UM
AT & AT & ATY-H1Y hR I Jfeg Al
ohT oY 1 AdeR, 1993 & Yaeard! &G I o1 fehar
T 8

<4 e H, deh 4 A gdied raierd gR1 HYiRd
fafer & gd g @it urr sAfSeprial ok sramial ot
PR I gfeg SR UM F Fefed seprar i o1
YA o 13T &1 3 faiig ay 2024-25 & GRHA
R A i ThrIT & flv 33,222.22 @17 3R

UM g1 & foT ¥7,544.99 @Rg 1 Sifafved
fa=ilg YR veT 81

©
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branches operate on the Core Banking System
(CBS), offering anytime, anywhere banking.
Customers have access to a broad range of
digital services including Internet Banking,
Mobile Banking, WhatsApp Banking, Missed Call
Banking, DISA, IMPS, AEPS, RTGS, NEFT, UP],
NACH, MPOS, RuPay debit cards, and recently
introduced UPI Lite and Bharat Bill Payment
System (BBPS).

To ensure security, the Bank employs ADS,
firewalls, biometric CBS login, and centralized
antivirus protection. It is also onboarded on
the Government e-Marketplace (GeM) portal
for transparent procurement. The Bank has
developed in-house digital solutions like KCC-ISS
automated data upload, Link Box, ITAM, C-View,
Daily Progress Reporting, and CVE Claim portal
to meet its customized needs.

Several new products and initiatives are planned
soon to further grow business, enhance
customer service, strengthen security, and build
customer trust.

31. Human Resource Development

Implementation of Pension Scheme and
Computer Increment in the Bank w.e.f.
01.11.1993 and Payment of Arrears

In compliance with the directions issued by
the Government of India, Ministry of Finance,
Department of Financial Services, vide Letter
No. F. No. 8/1/2023-RRB dated 18th September,
2024, the benefits of Computer Increment
Allowances along with the implementation of
the Pension Scheme for Officers and Employees
of Regional Rural Banks have been extended
retrospectively with effect from 1st November,
1993.

In this connection, the Bank has disbursed the
arrears related to Computer Increment and
Pension to all eligible Officers and Employees well
before the stipulated date fixed by the Hon'ble
Supreme Court. This has entailed an additional
financial outflow of 3,222.22 lakh towards
Computer Increment arrears and 37,544.99 lakh
towards Pension arrears during the financial year

2024-25.
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Amount in Lakh

Description of Payment

No.
Employees covered

of Officers/| Total Amount (Arrear

Paid)

Payment on account of Computer Increment

1579 3222.22

Payment on account of Pension arrear

663 7544.99

AT g2 gierm (NPS) & fRai=hr & avre=
# My — a9 3R HgMs 9T b1 10% €@
TETHR 14%

e & UF O JE.SS.IIE. STRIMRHl-
H1f4/156244/316 (399 3R dmeH)/2024-25
feie 4 OrE, 2025 3R IR WHR, O Jar
feroqTTT & U =T U, . 8/1/2022 RIS feAih
191, 2025 # (g rgHie & SrgaR, ity amior
dept & SRRl vd HaTAl & foy e de
IoHT (NPS) & fHaiedT &1 aiTeE dad 8k Jgms
9T BT 10% T FgTehe 14% o foar T g, &Y 11
FawR, 2020 & g1 I fehar T gl

Ui (eeT & ST H, s A g ur siferentiat
3R rATal B TAUITT Fepr A T T o
fear g, forgs uRumerey fo<fia av 2024-25 &
R 1,319.95 @Rg a1 3ifafed fa<ir YR usT 8

Revisionin Employer’s Contribution towards
National Pension Scheme (NPS) from 10%
to 14% of Pay and Dearness Allowance

Pursuant to the instructions contained in NA-

BARD's letter No. T@.HT%.@?[._S‘T RIREI-
Uiferi/156244/316 @d 3R ARNYA)/2024-25 dat-

ed 4th March, 2025, and the approval conveyed by
the Department of Financial Services, Government
of India, vide Letter No. F. No. 8/1/2022-RRB dated
1st March, 2025, the employer’s contribution towards
the National Pension Scheme (NPS) for Officers and
Employees of Regional Rural Banks has been revised
from 10% to 14% of Pay and Dearness Allowance,
with effect from 11th November, 2020.

In compliance with the above directions, the
Bank has released the NPS arrears to all eligible
Officers and Employees, resulting in an addition-
al financial outflow of ¥1,319.95 lakh during the
financial year 2024-25.

Amount in Lakh

Description of Payment

No.

Employees covered

of Total Amount (Arrear

Paid)

Officers/

Payment on Account of implementation of
NPS @ 14% in Employer Contribution

1407

1319.95

FHa e e Sy [ egRe
STt 3R o= fus St sifa

fafaerar, Ta@eF 8k THFAT & Ufd gAY Ufddgar
3fe g1 Seh SR STfd (THE), SrgfRd STHSTIfd
(Tadh), 3 fueet avf (3, snfefer w0 @ wawTR
1l (Seseud) 3R fdepdti afeadl (digseg@l) &
foIT TR TRBR P 3Reror AfFat o1 Tt § ure=
PRAT B

& TETdyuf Sftenifie wiefer s 7 & of oxeff ofk
UeHAfd & A & geft denfes g1kt ot grer fohan

Staff Welfare - Scheduled Caste / Scheduled
Tribe & Other Backward Caste

Our commitment to diversity, inclusion,
and equality remains steadfast. The Bank
rigorously adheres to the Government of India’s
reservation policies for Scheduled Castes (SC),
Scheduled Tribes (ST), Other Backward Classes
(OBCQ), Economically Weaker Sections (EWS), and
Persons with Disabilities (PwDs).

We have maintained cordial industrial relations
and complied with all statutory obligations
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g| TPRIHD DRATs AIfddl & XY, I UgAfd
ufehan 7 3fad sraeR ofk IRt ghfsad & & faw
ol gt qeEl/uEd! SEfleaR] df geid-gd ufigror
off U et 8l

ofep YAl fR1ehTId FaRuT g fRTd e SR GehRTc
3R 7Ll PRI 1T W@ & el sheror It
gfaffaat & a1y Aafid sadh SifSid sear g1 gt
TR OR hHATRAT &b HAIE 3R 318 ! d&T ob [elq
& G4g UART fohar T B |
31 H1 2025 T, 1,648 SHERA I et Tw@m
4 9, vgdl/gadl/siEd! et o gfdffda g4
PR &:

SR ST (eedh): 15%

3gfaa ST (Tadh): 13%

3 fUesT &t (37dlt): 32%
Rrein saferal & fAw 9u= SR
SIRES IS THIUT dep It HHEaTial Bl J=
3R TRAT o A1 H e b aHR UG hd g,
ISR H A 3R 3R ALl shrieel gifead
e & g Ufdeg g, o9 fo “feaaierT srfdar
Srfafad, 2016 (RPwD Act, 2016)" 8 graenfad g1
AR & F fegi HHeTRAT Dl FgahT e+ g §b
Ffefad gfaam uer axd &

1. STENTHE HNT: WHR gRI JHI-JHT W SR
feemAasn & SrgaR gt faegin wHeaal ol
gar o ST |

2. TYFiaROT # yrafAendr: HHaRAl &l Afeama
HTIGhTST ehl e H W@d g WIHIdRY o
T TTafiehdr <t St 81

3. ggl=ifd ® SR&on ugldfd ufchar d 4%
STREUT Y& [ehaT ST |
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in matters of recruitment and promotion. In
alignment with affirmative action policies, the
Bank also provides pre-promotion training
to all eligible SC/ST candidates to ensure fair
opportunity and preparedness in the promotion
process.

The Bank conducts regular meetings with
representatives of welfare associations to ensure
effective grievance redressal and maintain a
positive and inclusive workplace. Every effort
has been made to boost employee morale and
enthusiasm across all levels.

Ason31stMarch 2025, outofthe total manpower
strength of 1,648 employees, the representation
of SC/ST/OBC staff is as follows:

Scheduled Caste (SC): 15%
Scheduled Tribe (ST): 13%

Other Backward Class (OBC): 32%
Equal Opportunities for Persons with
Disabilities (PWDs)

Jharkhand Rajya Gramin Bank is committed to
providing equal opportunities in employment
and creating an inclusive workplace where all
employees are treated with respect and dignity,
as per the Rights of Persons with Disabilities Act,
2016 (RPwD Act, 2016). To support physically
handicapped staff members, the Bank offers the
following facilities:

1. Conveyance Allowance: Paid to all
disabled employees as per Government
guidelines, updated periodically.

2. Preference in Posting: Considered
during transfers to accommodate
individual needs.

3. Reservationin Promotion: 4% reservation

is provided in the promotion process.
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UEd: higle RAwen

d% 7 UeH geaice & Fegerdr, orefRiar &R
gATGLITeTdT ol @ eh Ie9d I U dTiNeh Hedieh]
Raifé urey o igic e Y& fhar g1 9 omedt
& dgd, SifaehIal ot At § FH A 3R
&3 Rl & 3TYR W higlc H THgighd [chal ST
g1 g TR GIBDI o117 BRI e alel TgahHal
o e JofT ehl STFAT Sehe 9k STReiud 3R Sal-
IaTfeld 3iTehal ahl T&TH S1dT & |

Pigic [ed ay IR HHART d WA i FRAR e
<h! GfAYT UG hedl & 3R TH S THg &
gghiHdl & griel Afadid UeH ol o+ o folu
Udh WT SgHTh UG hedl 51 39 Ugal § IIIAT ol
SerdaT e, 3o UeeiH &R arell chl 3ffeieh YTd! &
Y U e 3R dfeld A geaeul o gred
PR Bl 3HIE 5

fa=1 af 2024-25 # fAgf

do 3 fafem dart | Rigadl &l sk & fow o<l
Iy 2024-25 & oIy Fgfert gfchar et Atherdrgeeh
Q1 feham| 278 fasmfud Rl & 93 et 205

IHfieaR sch | LM gU| Herf-aR fdarur 5 YehR
o
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Introducing: Cohort System

The Bank has introduced the Cohort System
in its annual appraisal reporting format with
the objective of enhancing the fairness,
transparency, and effectiveness of performance
evaluations. Under this system, officers are
grouped into cohorts based on similar job
roles and performance levels. This structured
approach enables more tailored and data-driven
assessments by allowing comparisons among
peers performing comparable functions.

The Cohort System facilitates continuous
tracking of employee progress over the year
and provides a clearer benchmark to measure
individual performance relative to peers within
the same functional group. This initiative is
expected to promote meritocracy, identify
high performers more effectively, and support
targeted development interventions.

Recruitment in FY 2024-25

The Bank successfully completed the recruitment
process for the financial year 2024-25 to fill
vacancies arising within various cadres. A total
of 205 candidates joined the Bank against 278
advertised vacancies. The cadre-wise details are
as follows:

SI. No | Cadre No of Vacancies Number of Candidates Joined
1 Officer Scale-III 04 02
2 Officer Scale-II 20 11
3 Officer Scale-I 40 36
4 Office Assistant (Multipurpose) 214 156
Total 278 205
s fafa Staff Position
W% Y AT feier 31.03.2025 aﬁﬁ-q—i\qp ot Staff position as on 31.03.2025 is as under:
Staff Position March 2024 March 2025
1 | Officers deputed from Sponsor Bank 04 06
2 | Officers/Employees of our Bank 1520 1648
a | Officers 802 862
b | Office Assistant (Multipurpose) 578 688
c | Office Attendant 140 98
Total 1524 1654
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¢ QISIRUATH HISYH &l shraf-<a

ffSea afkad &t fasm & vep gyl ugd ahed
§Q dBR GerdT 9 HHARY 3d & folg e
& JUGITT I gHRT Ufdegdl |, AR dch 7 39
Qeh 1 fefolcel USIRGHGE Uicel dtheldlgdeh
Y& AT §, S gd TaIsTReHGY [&%ed &l g |
3ad prierdra ok IuNThal-thigd gfaerstt &
Ueh [d%d g@el UG &l gl fedsr-2024 4,
gt FHATRAT & dd- AfaRoT B 8T IAd UUTTed b
HiegH ¥ gaie w0 Y fohar 11 g1 idd Ueh &Ueh
3R fI&gd pHAR! Uithigel HI Iueey T & |

3iafRer fAerraa afafa

T eriwe gRfad o & fag, 3 F i
R JH IddisT 6 dhamm, Ay iR Faror & fag
U 3R fArad giafd ol o 6 5|

Y uferor

dep 4 &elly sriferRl/gEaTed | HidRe SHrishHl
3R ufafSd Iy ufreror Twmt & Tgaim 9 1,347
HHATRET oh! UfRIEToT Ua fohar|

Director's Report =

Implementation of New HRMS Module

In a significant step towards digital
transformation and our commitment to
leveraging technology for enhanced efficiency
and employee experience, our Bank has
successfully launched a New Digital HRMS portal
this year, which offering a wide array of enhanced
functionalities and  user-centric  features
compared to the previous HRMS system. Since
December-2024, salary disbursement of all the
staff has been seamlessly processed through
this upgraded system. The portal hosts a
comprehensive and detailed staff profile.

Internal Complaint Committee

To ensure a safe workplace, the Bank has
established an Internal Complaint Committee
for the prevention, prohibition, and redressal of
sexual harassment at the workplace.

Staff Training

The Bank provided training to 1,347 staff
members through internal programmes at
Regional Offices/Head Office and in collaboration
with reputed national training institutes.

NAME OF INSTITUTES / TRAINING CENTERS NO. OF STAFFS
1 BIRD, Lucknow 15
2 RBI, Kolkata 03
3 BIRD, Kolkata 18
4 BIRD, Mangaluru 01
5 RBI, Ranchi 08
6 SBILD, Ranchi 123
7 SBI, Academy (SBA), Gurugram 03
8 NABARD, Ranchi 12
9 In-House Training Centre 620
10 CAB, Pune 10
11 SBIRB, Hyderabad 347
12 RBI, Patna 33
13 SBI, Jaipur 52
12 Others 102
TOTAL 1347
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32. 3ftenfe Gay

fo<fiar g 2024-25 & SR s o IR St
ey Hrgrequl 87| ThRIHS 3R TeANTHD BRI
TR 1T @ o ol deh o TR HHaR!
gfaffaat & ary M R fdhar g |

33. SEmoten ik Aderor

SMiafer sramae

RS AT UHITT d6 & Ted & d1G, FHeud
Hed gRT Ush SNf@Y dfed ofidRe oxaradter
(IRYBANEY) A A ot & e, o gead
ST Sfidfeeh orara<ietr =it bl g faeiydmg
A T TS g1 SRUBSATEY HIfd & Srelrar, iR
TR 3fR sruTer gRfad e & foly d &t
AT erRarater fifa oft @y 81

o & T H SIRIH AT & Hgd ol Ugdd gy,
STTEHT T ugem e 3R I8 uTd! & 9 uefad
e R g SR 31 T 81 RGeSy Afd 7
checl Ig STehel hdl & fob AT, YRR foid
dep 3R WRA AR gRT SIRT [HeiRa ufcharstt 3k
feomfAESIt T uTer feharm ST X@T & a1 T8, dfedh et
TR TR 37T T JidRer FI=0T 3R SifgA A
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32. Industrial Relations

During the financial year 2024-25, industrial
relations within the Bank remained harmonious.
The Bank has consistently worked in cooperation
with employee representatives to maintain a
positive and collaborative work environment.

33. Audit & Inspection

Internal Audit

After the formation of Jharkhand Rajya Gramin
Bank, a Risk Focused Internal Audit (RFIA)
Policy was approved by the Board of Directors,
incorporating salient features from the Risk
Based Internal Audit Policies of the erstwhile
Jharkhand Gramin Bank and Vananchal Gramin
Bank. In addition to the RFIA Policy, a Concurrent
Audit Policy is also in place in the Bank to ensure
continuous monitoring and compliance.

Recognizing the importance of risk mitigation in
the Bank'soperations, greateremphasishasbeen
laid on identifying and managing risks effectively.
The RFIA Policy not only assesses whether the
prescribed procedures and guidelines issued by
the Head Office, Reserve Bank of India, and the
Government of India are being followed but also
focuses on the effectiveness of internal controls
and risk mitigation measures adopted at branch

3Tl &l TTaRiterdr iR ot e Shigd shedl 2| level.
Particulars Number of Branches
Total Branches Due for Audit 297
Branches Audited up to 31.03.2025 297
Target for Branch Compliance 273
Branches with Compliance Closed up to 31.03.2025 273

Grade Position as on 31.03.2024 Position as on 31.03.2025
Well Controlled (A+) 14 30
Adequately Controlled (A) 432 420
Moderately Controlled (B) -
Unsatisfactorily Controlled (C) -
Total 446 450
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AT a1 ULiedr woret (CAS)

dep H FHA! ol WRie Yulell g grfeenior
g1 TR Sifew Tagsfe &=t ot ek Pl ol
RBI & fe2r-faert & SgaR e gRT faeni@d siifas
ifTepRuT s o 3R TR ARETST ol ATeeh I
SiReH/agd 3= SifaH/3ed SiRew/qem S/
hH SIRGH o Y H giffepd fohar mam g1 g+t siafden
3T SiiRgH, Sgd e SiifegH R Iea SfifRaH ared]
ARITY GHAA! @l GRIeAT & Siaild ATl &1 qHadl
oIRGT URI&Teh ¢ok] TdTeld bt T ek &ed 81 JRG deh
= fa a9 2024-25 & SR GHIdl o ULl &
dgd 215 ARATSAT &l her fhar 8l

ATthdTse givtae™ AieR f@%ew (0TMS)
fO%eH ¥ TORA dlel oH-a ol Sth-drge AR
oh! ™ SMTasgehdl Sl QT & o U™ o &Y
4 2022 ¥ JRG 3% ¥ 3iiharse gisiarME AffHeT
[ed (OTMS) & fhar mar a1 faefad Sifes
TTfdefieTd &bt e H v d gu faeen # AR sneR R
YR e ST 38 8|

Wit STt

OTIISTeh deh, MRAR ¥C b - SRIAR! AT -aH
I gRT 24 & dgd Use A@ra<ter &l 04 {der
2023 & [Aetor RUié 7 dep ot g- e &t 18|

Jrars fAdteror

dfcr fafaes sifafagm, 1949 &6 arr 35(6) &
dgd, AeTs 3 31.03.2024 de dah i fo<iia f&afa
ol aenfes fAteror fopam | sifam e sk i udiferd
gl

34. UTgeh Qar iR fAhrraa fRaror

d% = TTEd! i IR bt gl @1 T SR e
ifad & & [y Ueh Hoigd B-TRg Rierd

©
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Director's Report

Concurrent Audit System (CAS)

Concurrent Audit System in the Bank covers risk
sensitive areas, as prescribed by the Regulatory
Authority. Branches are categorised as Extremely
High Risk/Very High Risk/High Risk/Medium Risk/
Low Risk based on the Risk Categorisation model
developed by the Bank as per RBI guidelines. All
Extremely High Risk, Very High Risk and High-
Risk branches are covered under Concurrent
Audit. Concurrent Auditors also cover Treasury
Operations. JRG Bank has covered 215 branches
under Concurrent Audit during FY 2024-25.

Offsite Transaction Monitoring System
(OTM™mS)

Offsite Transaction Monitoring System (OTMS)
was introduced in JRG Bank in 2022 as a
measure of strengthening transaction audit and
to meet the regulatory requirement of off-site
surveillance of transactions passing through
Bank's Core Banking System. Enhancements in
the system are being carried out on an ongoing
basis keeping in view the evolving risk dynamics.

Management Audit

The Sponsor Bank, State Bank of India, conducted
the Management Audit under Section 24 of the
RRB Act. The Bank was awarded a rating of A-
in the inspection report dated 04th September
2023.

NABARD Inspection

Under Section 35(6) of the Banking Regulation
Act, 1949, NABARD conducted a statutory
inspection of the Bank's financial position as
on 31.03.2024. The final rating and marks are
awaited.

34. Customer Service and Complaint
Handling

The Bank has established a robust three-tier
grievance redressal mechanism to address
customer complaints effectively and promptly.




Director's Report

fFaror I3 wnfad far 1 a8 gonelt orar, e
T 3R UM BTl TR GR AdTield gid! 8, I8
G Bl & fob FRIehrIdl el 3T TR o UrferepRt
SRT FTelT ST 3R TR dRich T get fohdT S|

dep Mg fAeprad! bt Tt i R & Sifdiedd 21
ST hY T T o IR gef e o felT Ufdeeg gl
Tclchd YgcISil T SISt FRIBIId! bl Tcehd [T bl
ST ST & 3R Fsger qon IRa i gAfeda o
o folT AT T gRT HYerT ST 8|

T T & Uil SO Ufdegdl ol 3R ASTed e
& foig, 9 ¥ v e urgeh fAad Fawor
Hfa srog 8, St Rerdt d FAued & Rgid],
Tfcharsil 3R foIseTRal el Jifehd ehec! &1 I8 Hifd
g Bl g b UTgen! e [ATSil ol Heretargeen
3R grReeft T O gaifrd foar Su, fSad Trgent
o1 fA2aTg 3R TS Holed &' |
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This system operates at the Branch, Regional
Office, and Head Office levels, ensuring that
grievances are handled at the appropriate level
of authority and resolved in a structured manner.

The Bank is committed to resolving customer
complaints within @ maximum time frame of
21 days from the date of receipt. Complaints
involving vigilance aspects are referred to and
dealt with by the Vigilance Department to ensure
impartial and fair investigation.

To further reinforce its commitment to customer
service, the Bank has adopted a comprehensive
Customer Grievance Redressal Policy,
which outlines the principles, procedures, and
responsibilities for handling complaints. This
policy ensures that customers' concerns are
addressed efficiently and transparently, thereby
strengthening customer trust and satisfaction.

Number of Complaints received
during the FY 2024-25

Number of Complaints
disposed during the FY 2024-25

Number of Complaints pending
as on 31.03.2025

627

06

35. g ol YR sifdfRas

a1 &1 fdeR stfafAam, 2005 & uraer! &
SFAR, § A URGIRIAT 3R g1 & TFI UR TR
GAfEd & & ey Ueh grelt g daR o g

aof) &l usee! ot I Uemaeh SifdeR &
& dgd oMU+ ddfad el Praieral SR emarat o
Tofdd emdlens ame ol due & o
e gaT SRR (Hidtengait) & wu d 1fiq
fehar T B

T § Heldd Al & oIy, ais Udere @l
ddtensan & =g & AT fomar mar g1

gch JifdRed, HgTseeh — TdehdT i sch ob fohdt off
Idtamssit grT fete MY Fofal & 3= g1+ arelt ugH
Il ol TSI e o felT UIH IHUIGRT UTiEhRY
& &Y § A1 T T B
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35. Right to Information Act

In accordance with the provisions of the Right
to Information Act, 2005, the Bank has put
in place an effective framework to ensure
transparency and timely dissemination of
information.

All Regional Managers have been designated
as Central Public Information Officers
(CPIOs) for handling RTI matters related to their
respective Regional Offices and branches under
their administrative jurisdiction.

For matters pertaining to the Head Office, the
Senior Manager has been designated as the
CPIO.

Additionally, the General Manager - Vigilance
has been designated as the First Appellate
Authority for addressing first appeals arising
from the decisions made by any of the Bank's

CPIOs.
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Number of RTI applications
received during the FY 2024-25

Number of RTI applications
disposed during the FY 2024-25

Number of RTI applications
pending as on 31.03.2025

104

104 Nil

36. fARsreh ved A dach

foT a¥ 2024-25 & SRM, €IS 7 06 s&h RS
ohi, [T s & AT o Hegaaqul ugclsii bl Teler
& 1TE 3R T 3R Uee o Aoted e & ol g
Hfqat FaR H TS|

S. N. | Board Meeting Number ﬁziiﬁ;
1 37 29.04.2024
2 38 25.06.2024
3 39 04.09.2024
4 40 05.12.2024
5 41 04.02.2025
6 42 26.03.2025
SITHR

3231 HeeT Sch o TG UTgeh! & Ufd 3eh fAvdR
fdeary 3R 9L & folw gifcer SR Uehe hdT & |
1Y &I, TRA WDR, YRARI RS1d sicp, ATETS, TSI
d - IRAT We s, dUT STRWS PR ohl 3h
R} g ik Aniesi & faT g=are 2ar 8|
S Hed 999 WR 3R UHdl =9 F Jem-eh oikar
TR1eT0T (IGe 3iffse) bl quldT o el S1u-iT TRIg-1
I hdT & a1 gt denfach @iar uietehl ot 3k
getar AT ok T & fow gifide g=adrg uftd
AT B

fF2eren Hedl deh o it T &} ol 37ch FHU,
gfdegdl iR 37Ud Wl & v e=arg adi g,
Sk TN O ok & g, ATTIedT 3R ddTer
IpEdl H gfg g3 o

i &t Fisrran & 3fdifd, den A<l gHmeeE &
T 319+t JufRf ot ASTed =t IR hfed 8, fady w4
3 fSfSted gfkadH, arHior sfch faedr ok arerde
Ugd TR &1 higd oid gu|

deh Ig GRTRAd T ¢ foh a8 Faad SR fhthrd]
SfchTr Taral o H1egH I sy R H ol aufadeon
3R THaLft fAehrd ot 3t s & fow ufdeg 21

a1 dea Y 3k A1
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36. Meetings of the Board of Directors

During FY 2024-25, the Board convened 06
meetings, in which critical aspects of the Bank's
operations were reviewed and a range of policies
were formulated to strengthen governance and
performance.

Acknowledgement

The Board of Directors expresses sincere
gratitude to the Bank's valued customers for
their continued trust and support. The Board also
thanks the Government of India, Reserve Bank
of India, NABARD, State Bank of India (Sponsor
Bank), and the Government of Jharkhand for their
invaluable support and guidance.

The Board places on record its appreciation
for the timely and effective completion of the
statutory audit and conveys heartfelt thanks
to all the appointed statutory auditors for their
professional support and co-operation.

The Board extends heartfelt thanks to all staff
members for their dedication and contributions
to the Bank's growth and operational excellence.

Looking ahead, the Bank remains focused on
strengthening its presence in the financial
inclusion sector, with particular emphasis on
digital transformation, rural banking expansion,
and community outreach.
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financial empowerment and inclusive growth
through accessible and affordable banking
services.

For & on behalf of Board of Directors.
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JRG Bank Viability Plan
3-Year Strategic Roadmap
. No. Key metrics Is’faas:::gg (2;:2_',’) (ngc.l) Targ(;t): (FY (xg's) (FGYazps)
(FY 22)
1 |Total Advances 4007 4898 5878 6760 6897
Retail 402 634 903 1393 1074 319
Agri 2901 3491 4105 4631 4743
MSME 495 526 615 736 788
Other 209 247 255 0 292
2 |Share of R-M in total advances (%) 22.39% 23.68% 25.83% 31.49% 26.99% 4.50%
3 |CDratio 45.45% 51.36% 56.10% 58.11% 59.61%
4 |Total RAM Advances per Branch 8.59 10.45 12.64 15.19 14.71 0.48
5 |Total Income (INR) 971 1043 1152 1364 1296 68
6 |Yield on Advance (%) 9.85% 9.83% 10.41% 10.30% 10.07% 0.23%
7 |YoY change in cost of funds (%) -0.23% -0.07% 0.14% -0.07% 0.11% 0.18%
8 |Net Interest Margin (%) 3.19% 3.98% 4.53% 4.53% 4.05% 0.48%
9 |Share of non-interest income in Total Income (%) 18.78% 14.14% 7.41% 20.00% 10.93% 9.07%
10 |Cost to Income Ratio (%) 39.72% 39.97% 39.40% 39.30% 48.61% -9.31%
11 |Operating Profit / Total Assets 2.89% 2.79% 2.75% 2.94% 2.43% 0.51%
12 |Net Profit growth (YoY) (%) 129.01% 28.56% 22.91% - 46.24%
13 |Return on Assets (%) 0.64% 0.77% 0.87% 1.66% 1.17% 0.49%
14 |Return on Equity (%) 15.45% 16.39% 13.74% 21.00% 19.30% 1.70%
15 |Total Deposits 8816 9537 10479 11632 11570 62
16 |SA deposits (%) 64.82% 66.72% 66.64% 66.00% 67.51%
17 |CASA (%) 66.35% 68.32% 68.30% 68.00% 69.02%
18 |CASA Deposit per branch 13.23 14.64 16.08 17.77 17.78 =
19 |Credit RWA / Total Assets 28.55% 33.63% 37.66% 30.00% 40.72%|  -10.72%
20 |Fresh Slippage Ratio 4.40% 2.36% 1.98% 2.00% 1.69%
21 |Portfolio in SMA 0,1 and 2 buckets (%) 3.80% 12.92% 11.19% 2.50% 15.53%| -12.63%
22 |Stressed Assets / Gross Advances (%) 10.23% 17.72% 14.88% 6.00% 18.50% -12.50%
23 |Gross NPA (%) 6.42% 4.80% 3.69% 2.99% 2.96%
24 |Provision coverage ratio (%) 70.34% 75.89% 75.99% 80.00% 83.66%
25 |Upgradation rate (% of opening GNPASs) 56.62% 30.82% 34.22% 58.00% 36.16% 21.84%
26 |Recovery rate (% of opening GNPAS) 14.79% 10.43% 4.87% 22.52% 2.66% 19.86%
27 |Net NPAs / Net Worth 15.95% 9.84% 6.10% 5.00% 3.81% 1.19%
28 |Digital financial transactions (%) by volume 88.79% 83.33% 88.20% 92.00% 89.57% 2.43%
29 |Digitally active customers on MB, IB & Other channels (%) 50% 54.89% 54.91% 60.00% 55.74% 4.26%
30 |Total business per employee 8.24 9.16 10.76 11.9 11.21 0.69
31 |Total business per branch 28.94 32.44 36.76 41.33 4113 0.20
32 |Atal Pension Yojana 171.80%| 382.75% 268.26%| 100.00% 410.00%
33 |PMJJBY 48% 67.06% 108.76%| 100.00% 104.00%
34 |PMSBY 27% 82.16% 114.42%| 100.00% 120.00%
35 |Mudra Loans disbursed in FY ending on
Number of Accounts 3708 21307 11510 4635 8207
Average ticket size 0.52 Lakh| 1.89 Lakh| 2.82lakh 1 Lakh| 4.45 Lakh
36 |Kisan Credit Card Scheme- Operative A/c
Number of Accounts 353541 355964 354847 441926 352757 89169
Average ticket size 0.57 Lakh 0.64 lakh 0.67 lakh| 0.80 Lakh| 0.70 Lakh| 0.10lakh
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New Branches Opening - Strengthening Presence

Ensuring Social Security - PM Insurance Claims
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Financial Literacy Camps - Educating for a Better Tomorrow
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Statutory Auditor's Report
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KASG & Co. CAx
Chartered Accountants
. d Repo

The Members of Jharkhand Rajya Gramin Bank
Report on the Audit of the Financial Statements
Opinion

1. We have audited the accompanying financial statements of Jharkhand Rajya Gramin Bank
(‘the Bank’), which comprise the Balance Sheet as at 31 March 2025 and the Profit and
Loss Account and the cash flow statement for the year then ended, and notes to financial
statements including a summary of significant accounting policies and other explanatory
information in which are included in the returns for the year ended on that date of:

i) 48 branches audited by us and
ii) 270 branches (excl one SARB) audited by statutory branch auditors.

The branches audited by us and those audited by other auditors have been selected by the
Bank in accordance with the guidelines issued to the Bank by the National Bank for
Agricultural and Rural Development (‘NABARD'). Also incorporated in the Balance Sheet
and the Profit and Loss Account are the returns from 131 branches & 1 Service Branch
which have not been subjected to audit. These unaudited branches account for 24.65
percent of advances, 26.51 per cent of deposits, 12.30 per cent of interest income and
19.86 per cent of interest Expenses.

In our opinion and to the best of our information and according to the explanations given
to us, the aforesaid financial statements give the information required by the Regional
Rural Bank Act, 1976 and circulars and guidelines issued by the Reserve Bank of India
(RBI) and National Bank for Agriculture and Rural Development (NABARD) from time to
time and in the manner so required for bank and are in conformity with accounting
principles generally accepted in India and:

a. the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet
containing all the necessary particulars, is properly drawn up so as to exhibit a
true and fair view of the state of affairs of the Bank as at 31st March, 2025;

b. the Profit and Loss Account, read with the notes thereon shows a true & fair
balance of profit; and

c. the Cash Flow Statement gives a true and fair view of the cash flows for the year
ended on that date;

Basis for Opinion

. We conducted our audit in accordance with the Standards on Auditing (SAs) issued by the
ICAL Our responsibilities under those Standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are
independent of the Bank in accordance with the Code of Ethics issued by the Institute of
Chartered Accountants of India together with ethical requirements that are relevant to

Head Office : 2nd Floor, Shree Laxmi Complex, Shastri Nagar, Dhanbad - 826001, Jharkhand
Second Office : G. Floor, Annapurna Niwas, Opp. Hirak Setffe/A}fpt! Memco More, Dhaiya, Dhanbad - 826004, Jharkhand
Branches: Dhanbad, Ranchi, Bokaro, Varanasi, Rudrapur, Raniganj, Kolkata, New Delhi, Gurugram, Bengaluru, Mumbai
E-mail : kkharodia@gmail.com, Kasghodhanbad@gmail.com , GSTIN - 20AACFH8663C1ZS (JH), Mob. : +91 75420 25267 / 94311 20134 / 79798 57020,
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our audit of the financial statements prepared in accordance with the accounting
principles generally accepted in India, including the Accounting Standards issued by the
ICAI, and provisions of section 29 of the Banking Regulation Act, 1949 and circulars and
guidelines issued by the Reserve Bank of India (‘RBI”) & NABARD from time to time and
we have fulfilled our other ethical responsibilities in accordance with these requirements
and the Code of Ethics. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Emphasis of Matter

3. Attention is invited to the following matters:

a. Aut ted Provisioning F ti lit

Currently provisioning is performed manually in compliance with RBI norms.
However, Board of Directors meeting dated 05/12/2024 resolved and approved that
Automated Provisioning Functionality in the Bank should be implemented. In the
meeting it was apprised to the Board Members that said matter is under process for
all SBI Sponsored RRBs and it is expected that it will be started after March 2025.

b. Reversal s. 134 rores & Co. nding Reserve

The bank had recognized Deferred Tax Assets through Reserves and Surplusin F.Y. 2023-
24 of Rs. 134.36 Crores to offset banK's prior year losses as per Income-tax provisions.

Since loss claims were under dispute, it has been decided by the Management not to offset
the prior year losses.

Accordingly, the management has reversed the deferred tax assets and corresponding
reserve as on 31.12.2024 by Rs. 134.36 Crores in the Financial Statements which was
Limited Reviewed by the then Statutory Auditors and approved by the Board of Directors.

Our report is not qualified in respect of these matters.

Key Audit Matters

4, Key audit matters are those matters that, in our professional judgment, were of most
significance in our audit of the financial statements of the current period. These matters
were addressed in the context of out audit of the financial statements as a whole, and in
forming our opinion thereon, and we do not provide a separate opinion on these matters.
We have determined the matters described below to be the Key Audit Matters to be
communicated in our report:-

Page 2 of 11
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i 7 How ithas been addressedj;}

ificati jti Our audit approach towards
Identification of and provisioning for non-performing | advances with reference to the
9 i h

Advances (Refer Schedule 9 read with Note 4 of Schedule | IRAC norms and other related
18 to the financial statements) circulars/directives issued by

RBI/NABARD and internal
Advances include Cash credits, Overdrafts, Loans | policies and procedures of the
repayable on demand and Term loans. These are | Bank includes the testing of the
further categorised as secured by Tangible assets | following:-

(including advances against Book Debts), covered by
Bank/Government Guarantees and Unsecured | A. The accuracy of the data

advances. input in the system for

income recognition,
Advances constitute 44.79 per cent of the Bank’s total classification into
assets. They are, inter-alia, governed by income performing and non-
recognition, asset classification and provisioning performing Advances and
(IRAC) norms and other circulars and directives provisioning in accordance

Page 3 of 11
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issued by the RBI/NABARD from time to time which
provides guidelines related to classification of
Advances into performing and non- performing
Advances (NPA). The Bank classifies these Advances
based on IRAC norms as per its accounting policy No.
32

Identification of performing and non-performing
Advances involves establishment of proper
mechanism. The Bank accounts for all the transactions
related to Advances in its Information Technology
System (IT System) viz. Core Banking Solution (CBS)
which identifies whether the advances are performing
or non- performing. Further, NPA classification is done
through IT System (CBS) and provisioning of advances
(Performing or non performing) as per the Income
Recognition and Asset Classification Norms is being
done outside the system using tools like Microsoft
Excel.

The income recognition asset classification and
provisioning if not done properly as per the IRAC
norms issue by Reserve Bank of India, may materially
impact the financial statements of the bank. Hence,
same was taken as Key Audit Matter.

. We have

with the IRAC norms in
respect of the branches
allotted to us;

. Existence and effectiveness

of monitoring mechanisms
such as Internal Audit,
Systems Audit, Credit Audit,
Stock Audit, Legal Audit and
Concurrent Audit as per the
policies and procedures of
the Bank;

. We have examined the

efficacy of various internal
controls over advances to
determine the nature,
timing and extent of the
substantive procedures and
compliance ~ with  the
observations of the various
audits conducted as per the
monitoring mechanism of
the Bank and NABARD
Inspection.

. In carrying out substantive

procedures at the branches
allotted to us, we have
examined all large
advances while other
advances have been
examined on a sample
basis.

. Reliance is also placed on

Audit Reports of other
Statutory Branch Auditors.

. We have also relied on the

reports of External IT
System Audit experts with
respect to the business
logics / parameters inbuilt
in CBS for tracking,
identification and stamping
of NPAs and provisioning in
respect thereof.

performed
extensive procedures for
verification of the

Page 4 of 11
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procedure of computation
of Provisions outside the IT
System, its correctness and
the reconciliation of the
same with the books of
accounts.

(i1)

s: rovisi in li
; in_litigati includi Direc i
ndirect T¢ vari lai |
no te
18 e em

There is high level of judgement required in estimating
the level of provisioning. The Bank’s assessment is
supported by the facts of matter, their own judgment,
past experience, and advice from legal and
independent tax consultants wherever considered
necessary. Accordingly, unexpected adverse outcomes
may significantly impact the Bank’s reported profit
and state of affairs presented in the Balance Sheet.

We determined the above area as a Key Audit Matter
in view of associated uncertainty relating to the
outcome of these matters which requires application
of judgment in interpretation of law. Accordingly, our
audit was focused on analysing the facts of subject
matter under consideration and judgments/
interpretation of law involved.

Our audit approach involved:-

A. Understanding the current
status of the litigations/tax
assessments

B. Examining recent orders
and/or communication
received from various tax
authorities/ judicial forums
and follow up action
thereon;

C. Evaluating the merit of the
subject matter under
consideration with
reference to the grounds
presented therein and
available independent legal
/ tax advice.

D. Review and analysis of
evaluation of the
contentions of the Bank
through discussions,
collection of details of the
subject matter under
consideration, the likely
outcome and consequent
potential outflows on those
issues

(ii)

ANNUAL REPORT 2024-25
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Investments include investments made by the Bank in
various Government Securities, Bonds, Debentures,
and other approved securities

::Investments constitute 30.52 per cent of the Bank's

total assets. These are governed by the circulars and

Our audit approach towards
Investments with reference to
the RBI/NABARD
Circulars/directives included
the review and testing of the
design, operating effectiveness
of internal controls and
substantive audit procedures in
relation to valuation,
classification, identification of

Page 5 of 11
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directives of the RBI/NABARD. These directions of
RBI, inter-alia, cover valuation of investments,
classification of investments, identification of non-
performing investments, the corresponding non-
recognition of income and provision there against.

The valuation of each category (type) of the aforesaid
securities is to be done as per the method prescribed
in circulars and directives issued by the RBI/NABARD
which involves collection of data/information from
various sources such as FIMMDA rates, rates quoted
on BSE/NSE. Considering the complexities and extent
of judgement involved in the valuation, volume of
transactions, investments on hand and degree of
regulatory focus, this has been determined as a Key
Audit Matter. Accordingly, our audit was focused on
valuation of investments, classification, identification
of non-performing investments and provisioning
related to investments.

The bank has appointed SBI Funds Management
Limited (SBI-FML), the portfolio management service
provider for managing SLR & Non-SLR Funds on non-
discretionary basis, on 11.01.2022, and all
investments/dis-investments is done on their
suggestions after approval of the Investment
Committee.

Further, the bank has been compiling the investment
register in Excel tool and has been making all the
calculations using the same tool.

non performing investments
(NPIs)

In particular:

A. We evaluated and
understood the Bank’s
internal control system to
comply with relevant
RBI/NABARD  guidelines
regarding valuation,
classification, identification
of NPIs

B. We assessed and evaluated
the process adopted for
collection of information
from various sources for
determining fair value of
these investments;

C. For the selected sample of
investments in hand, we
tested accuracy and
compliance with the RBI
Master Circulars/NABARD
and directions by re-
performing valuation for
each category of security.
Samples were selected after
ensuring that all the
categories of investments
(based on nature/ of
security) were covered in
the sample;

D. We carried out substantive
audit procedures  to
recompute independently
the provision to be
maintained and
depreciation to be provided
in accordance with the
circulars and directives of

the RBI/NABARD.

E. We have tested the
Investments including
related documents

maintained in Excel with
the financial statements to
ensure the compliance with
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the presentation and
disclosure requirements as
per the aforesaid
RBI/NABARD disclosures.

F. We have also examined on
sample basis that,
purchase/sale  of the
SLR/Non-SLR  securities,
are being made on the
recommendation of SBI-
FML, after approving the
same by Investment
Committee of the Bank.

Information Other than the Financial Statements and Auditor’s Report Thereon

5. The Bank’s Board of Directors is responsible for the other information. The other
information comprises the information included in the Directors’ Report etc in the Annual
Report, but does not include the financial statements and our auditor’s report thereon.
The Annual Report is expected to be made available to us after the date of this auditor’s
report. Our opinion on the financial statements does not cover the other information and
we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the
other information identified above when it becomes available and, in doing so, consider
whether the other information is materially inconsistent with the financial statements, or
our knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed on the Other Information that we obtained prior
to the date of this Auditors’ Report, we conclude that there is a material misstatement of
this Other Information, we are required to report that fact. We have nothing to report in
this regard.
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When we read the Directors’ Report, including annexures in Annual Report, if any,
thereon, if we conclude that there is a material misstatement therein, we are required to
communicate the matter to Those Charged with Governance.

Responsibilities of Management and Those Charged with Governance for the Financial
Statements

6. The Bank's Board of Directors is responsible with respect to the preparation of these
financial statements that give a true and fair view of the financial position, financial
performance and cash flows of the Bank in accordance with the accounting principles
generally accepted in India, including the applicable Accounting Standards, and
provisions of Section 29 of the Banking Regulation Act, 1949 and circulars and guidelines
issued by the Reserve Bank of India (‘RBI') and the National Bank for Agricultural and
Rural Development (NABARD) from time to time. This responsibility also includes
maintenance of adequate accounting records in accordance with the provisions of the Act
for safeguarding of the assets of the Bank and for preventing and detecting frauds and
other irregularities; selection and application of appropriate accounting policies; making
judgments and estimates that are reasonable and prudent; and design, implementation
and maintenance of adequate internal financial controls, that were operating effectively
for ensuring the accuracy and completeness of the accounting records, relevant to the
preparation and presentation of the financial statements that give a true and fair view and
are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank’s
ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either
intends to liquidate the Bank or to cease operations, or has no realistic alternative but to
do so.

The Board of Directors are also responsible for overseeing the Bank's financial reporting
process.

Auditor’s Responsibilities for the Audit of the Financial Statements

7. Our objectives are to obtain reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. Reasonable assurance is a high level
of assurance but is not a guarantee that an audit conducted in accordance with SAs will
always detect a material misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and
maintain professional scepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive
to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may
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involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to
design audit procedures that are appropriate in the circumstances but not for the
purpose of expressing and opinion on the effectiveness of the Bank’s Internal
Control.

¢ Evaluate the appropriateness of accounting policies used and the reasonableness
of accounting estimates and related disclosures made by management.

* Conclude on the appropriateness of management’s use of the going concern ba§is
of accounting and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt
on the bank'’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the
related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events
or conditions may cause the bank to cease to continue as a going concern.

e Evaluate the overall presentation, structure, and content of the financial
statements, including the disclosures, and whether the financial statements
represent the underlying transactions and events in a manner that achieves fair
presentation.

Materiality is the magnitude of the misstatements in the financial statements that,
individually or in aggregate, makes it probable that the economic decisions of a
reasonably knowledgeable user of the financial statements may be influenced. We
consider quantitative materiality and qualitative factors in :

(1) planning of the scope of our audit work and evaluating the results of our work; and (i)
to evaluate the effect of any identified misstatement in the financial statements.

We communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied
with relevant ethical requirements regarding independence, and to communicate with
them all relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine
those matters that were of most significance in the audit of the financial statements of the
current periods and are therefore the Key Audit Matters, We describes these matters in
our auditors report unless law or regulation precludes public disclosure about the
matters or when, in extremely rare circumstances, we determine that a matter should not
be communicated in our report because the adverse consequences of doing so would we
52 determine that a matter should not be communicated in our report because the adverse
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consequences of doing so would reasonably be expected to outweigh the public interest
benefits of such communication.

Other Matters

a. We did not audit the financial statements / information of 270 branches
(excluding one SARB) and processing centres included in the financial statements
of the Bank whose financial statements / financial information reflect total assets
of Rs. 7181.31 Crores as at 31st March 2025 and total revenue of Rs. 329.43 Crores
for the year ended on that date, as considered in the financial statements. These
branches and processing centres cover 55.68% of advances, 56.91% of deposits
and 54.02% of Non-performing assets as at 31st March 2025 and 25.13% of
revenue for the year ended 31st March 2025. The financial statements /
information of these branches have been audited by the branch auditors whose
reports have been furnished to us, and our opinion in so far as it relates to the
amounts and disclosures included in respect of branches, is based solely on the
report of such branch auditors.

b. The data extracted from Bancs24 software has been compiled for preparation of
financial statements for this year.

Our opinion is not modified in respect of this matter.
Report on Other Legal and Regulatory Requirements

9. The Balance Sheet and the Profit and Loss Account have been drawn up in Form A & Form B
respectively of the Third Schedule to the Banking Regulations Act, 1949;

Subject to the limitations of the audit indicated in paragraphs 6 to 8 above and as required by

the Regional Rural Bank Act, 1976 and subject to the limitations of disclosure required

therein, we report that:

a. Wehave obtained all the information and explanations which to the best of our knowledge
and belief were necessary for the purposes of the audit and have found them to be
satisfactory;

b. The transactions of the branch which have come to our notice have been within the
powers of the Bank; and

c. thereturns received from the branch have been found adequate for the purposes of our
audit.

10. We further report that:

a. inouropinion, proper books of account as required by law have been kept by the Bank so
far as it appears from our examination of those books and proper returns adequate for

m the purposes of our audit have been received from branches not visited by us;
E N
f<( 3
L ]
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b. the Balance Sheet, and the Profit and Loss Account dealt with by this report are in
agreement with the books of account and with the returns received from the branches not
visited by us;

c. the reports on the accounts of the branch offices audited by branch auditors of the bank
have been sent to us and have been properly dealt with by us in preparing this report; and

d. In our opinion, the Balance Sheet, and the Statement of Profit and Loss Account comply

with the applicable accounting standards, to the extent they are not inconsistent with the
accounting policies prescribed by RBI.

ForKAS G & Co.

Place: Ranchi
Date: 28.04.2025

UDIN: 25034751BMLZQN2299
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Financial Statements

JHARKHAND RAJYA GRAMIN BANK
Head Office: Ranchi

FORM 'A’
Audited Balance Sheet as on 31-03-2025

JRGRFPcink

@Y AT W

JRGBank

(Amt in ¥ '000°)

As on 31-03-2025 | As on 31-03-2024

CAPITAL AND LIABILITIES Schedule (Cuiriant ¥aaD) (Previous Year)
CAPITAL 1 2747857 2747857
Reserves & Surplus 2 6032279 5681618
Deposits 3 115701817 104785110
Borrowings 4 23495546 20725910
Other Liabilities 8 Provisions 5 6012238 7696296

TOTAL: 153989737 141636791
ASSETS
Cash & Balances with Reserve Bank of India 6 4914613 4959823
Balance with banks & money at call & short notice i 27049659 24151643
Investments 8 47000456 47688957
Advances 9 67256071 57132759
Fixed Assets 10 114231 104202
Other Assets 11 7654707 7599407

TOTAL: 153989737 141636791
Contingent Liabilities 12 1759054 1018309
Bills for collection 0 0

For K

SG &Co

For Jharkhand Rajyg Gramin Bank

(Madan Mohan Bariar)
Chairman
Date: 28-04-2025

Place: Ranchi

Date: 28-04-202
. @U\
- Through v.C. - - Through V.C. - %“!—} \
(Rajeev Kumar Verma) (Suvendu Narayan Das) [Arvm\:i Ekka) (Gaurav Kumar)
Director Director Director Director
U'W
QLM/ - Thraugh V.C. -
(Shashi Bhibtyan Mehra) = (Prem Mittal) (Dr. Rajshree Jayanty)
Director Director Director

ANNUAL REPORT 2024-25
qIfd ufadcel 2024-25

Wﬂ?aﬂmﬂ%




JRGBank

WW@#

JRGBRBank

FTTTE @ e e

Head Office: Ranchi
FORM 'B'

JHARKHAND RAJYA GRAMIN BANK

Profit & Loss Account for the year ended on 31-03-2025

Financial Statements

(Amt in ¥ '000°)

Year Ended Year Ended
Schedule 31-03-2025 31-03-2024
(Current Year) (Previous Year)

l. INCOME
Interest earned 13 11544574 10662288
Other Income 14 1417069 853701

TOTAL: 12961643 11515989
Il. EXPENDITURE
Interest expended 15 5686202 5099048
Operating expenses 16 3536939 2528107
Provisions and contingencies 16a 2044198 2730220

TOTAL: 11267339 10357375
Ill. Profit and Loss
Net Profit/Loss (-) for the year 1694304 1158614
Profit/Loss (-) brought forward

- TOTAL: 1694304 1158614

IV. APPROPRIATIONS
Transfer to statutory reserves 338861 231723
Transfer to other reserves (Including IFR) 1355443 926891
Transfer to Capital Reserve 0 0
Balance carried over to balance sheet 0 0

TOTAL: 1694304 1158614

For Jharkhand Rajya

(Madan Mchan Bariar)
Chairman
Date; 28-04-2025

(l . ember No.: 034751)
UDIN:25034H3SABMLZaN22.99

Place: Ranchi

Date: 28-04-2025

o o
- Through V.C. - - Through V.. - %Qﬁ[ o J

(Rajeev Kumar Verma) (Suvendu Narayan Das) (Arvind Ekka) (Gaurav Kumar)
Director Director ’ Director Director
/—.‘
Lﬂaﬂ
‘ Y
Grg(%/u(—/ - Through V.C. -
(Raj B) {(Shashi Bhus Mehra) rem Mittal) (Dr. Rajshree Jayanty)

Di r Director Director Director
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Schedule 1 - CAPITAL

(Amtin < '000')

As on 31-03-2025
(Current Year)

As on 31-03-2024
(Previous Year)

I. FOR NATIOINALISED BANKS

(Fully owned by Central Government) Nil Nil
Il. FOR BANKS INCORPORATED OUTSIDE INDIA
Capital
(i) The amount brought in by banks by way of
start-up capital as prescribed by RBI Should
be shown under this head Nil Nil
(i) Amount of deposit kept with the RBI under
Section11(2) of the Banking Regulation Act 1949
TOTAL: Nil Nil
111 FOR OTHER BANKS
(A) Authorised Capital
2000000000 shares of 310/- each 20000000 20000000
(B) Issued Capital
274785682 shares of ¥10/- each 2747857 2747857
(C) Subscribed Capital 2747857 2747857
274785682 shares of X10/- each
(D) Called-up Capital
274785682 shares of 310/- each 2747857 2747857
Less: Calls unpaid 0 0
Add: Forfeited shares 0 0
(E) Share Capital Deposit (By Govt. of India) 0 0
(F) Share Capital Deposit (By Govt. of Jharkhand) 0 0
(G) Share Capital Deposit (By Sponsor Bank) 0 0
TOTAL: 2747857 2747857
TOTAL: 2747857 2747857

Note:

1) Amount of Perpetual Bond ¥51525 (000) for March-25 and March-24 in Schedule-1 is reported to Schedule 4 under

borrowing from Sponsor Bank.

2) Amount of Floating Provision of Standard Asset 3135693 (000) for March-25 and March-24 in Schedule-1 is reported to

Schedule 5 under provision.

As per Guidelines of RBI Circular No. RBI/DOR/2021-22/83 DOR.ACC.REC.N0.45/21.04.018/2021-22 Dated August 30, 2021.
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Schedule 2 - RESERVES & SURPLUS

(Amt in X '000)

As on 31-03-2025 | As on 31-03-2024
(Current Year) (Previous Year) |
I. Statutory Reserves 1508607 1169746
Opening Balance 1169746 938023
Addition during the year 338861 231723
Deductions during the year B s
Il. Capital Reserves 127073 127073
Opening Balance 127073 127073
Addition during the year ! y
Deductions during the year - -
lll. Share Premium - -
Opening Balance 2 5
Addition during the year 3 3
Deductions during the year - -
IV. Revenue and other Reserves 4396599 4384799
Opening Balance 4384799 2114265
Addition during the year 1355443 2270534
Deductions during the year 1343643 :
TOTAL: 6032279 5681618
V. Balance of Profit and Loss Account - -
TOTAL (I, II, L, IV and V) 6032279 5681618

Schedule 3 - DEPOSITS (Amtin < '000)
As on 31-03-2025 | As on 31-03-2024
(Current Year) (Previous Year)
A. |. Demand Deposits 1737508 1739616
(i) From Banks - -
(ii) From others 1737508 1739616
Il. Savings Bank Deposits 78114930 69830323
lIl. Term Deposits 35849379 33215171
(i) From Banks - -
(ii)From Others 35849379 33215171
TOTAL: (1,1, 1) 115701817 104785110
B. (i) Deposits of branches in India 115701817 104785110
(i) Deposits of branches outside India & .
TOTAL: 115701817 104785110
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SCHEDULE 4 - BORROWINGS

(Amt in X '000')

As on 31-03-2025
(Current Year)

As on 31-03-2024
(Previous Year)

I. Borrowings in India

(i) Reserve Bank of India

(ii) Other Banks 1134374 465428
(iii) Other institutions and agencies
(i) NABARD 22193376 20050930
(i) NBCFDC 2991 10445
(iii) NSTFDC 144364 172160
(iv) NHFDC . -
(v) NSKFDC s -
(vi) NSFDC 20441 26947
TOTAL (I) 23495546 20725910
Il. Borrowings outside India g -
TOTAL: (I and 1) 23495546 20725910
Secured borrowings included in | and Il above - < 22193376 20050930

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

(Amt in ¥ '000°)

As on 31-03-2025

As on 31-03-2024

(Current Year) (Previous Year)
I. Bills payable 204350 197661
Il. Inter office adjustment (net) - 1260
IIl. Interest accrued 3453315 3189569
IV. Others (Including provisions) 2354573 4307806
TOTAL: 6012238 7696296

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

(Amt in ¥'000")

As on 31-03-2025

As on 31-03-2024

(Current Year) (Previous Year)
1. Cash in Hand (including foreign currency notes) 157938 182998
Il. Balance with Reserve Bank of India 4756675 4776825
(a) in Current account 4756675 4776825
(b) in other accounts - .
TOTAL: (I and Il) 4914613 4959823
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SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(Amt in ¥'000")

As on 31-03-2025

As on 31-03-2024

(Current Year) (Previous Year)
I. In India
(i) Balances with Banks 27049659 24151643
(@) In Current Accounts 867030 379781
(b) In other Deposit Accounts 26182629 23771862
(ii) Money at call and short notice - -
(a) With Banks - -
(b) With other Institutions - -
TOTAL: (I and Il) 27049659 24151643
1. Outside India s =
(i) in Current Accounts = -
(i) in Other Deposit Accounts 3 Yy
(iii) Money at call & short notice = -
TOTAL: (I, T and Ill) B -
GRAND TOTAL: (I and 1) 27049659 24151643

SCHEDULE 8 - INVESTMENTS

(Amt in ¥ '000°)

As on 31-03-2025

As on 31-03-2024

(Current Year) (Previous Year)
I. Investments in India in
(i) Government Securities 45348245 46176528
(ii) Other approved Securities - -
(iii) Shares 269 269
(iv) Debentures and Bonds 1163179 1183397
(v) Subsidiaries and/or joint ventures - =
(vi) Others (Mutual Funds) 488763 328763
~ TOTAL: 47000456 47688957
1. Investment outside India
(i) Government Securities (including local authorities) R R
(ii) Subsidiaries and/or Joint ventures abroad 5 -
(iii) Other Investments (to be specified) : .
TOTAL: . o
GRAND TOTAL: (1 and 1) 47000456 47688957
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SCHEDULE 9 - ADVANCES (Amtin ¥°'000')
As on 31-03-2025 | As on 31-03-2024
(Current Year) (Previous Year)
A. i) Bill purchased and discounted 3 5
ii) Cash credit, overdrafts and loans repayable on 52118610 44847322
demand
iii) Term Loans 15137461 12285437
TOTAL: 67256071 57132759
B. i) Secured by tangible assets 64866050 54399359
ii) Covered by Bank/Government Guarantees i %
iii) Unsecured 2390021 2733400
TOTAL: 67256071 57132759
C.l. Advances in India
i) Priority Sectors 57361688 49514357
ii) Public Sector - =
iii) Bank - -
iv) Others 9894383 7618402
TOTAL: 67256071 57132759
C.Il Advances outside India
i. Due from Banks - s
ii. Due from others - »
(a) Bills purchased & Discounted - -
(b) Syndicated Loans - -
(c) Others N =
TOTAL: - -
GRAND TOTAL: (C1&Cl) 67256071 57132759
Note:
Amount of Advances for March-25 & March-24 in Schedule-9 are reported net of provision for all Segments as per
guidelines of RBI Circular No. RBI/DOR/2021-22/83 DOR.ACC.REC.N0.45/21.04.018/2021-22 Dated August 30, 2021
As on 31-03-2025 | As on 31-03-2024
ADVANCES (Current Year) (Previous Year)
Provision Kept under NPA 1710660 1648005
Gross Advances 68966731 58780764
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[SCHEDULE 10 - FIXED ASSETS

(Amt in ¥ '000°)

As on 31-03-2025

As on 31-03-2024

(Current Year) (Previous Year)

1. Permises
At cost as on 31st March of the preceding year - &
Additions during the year 3 %
Deduction during the year s =
Depreciation to date - -

1. Other Fixed Assets (Including furniture & fixtures)
At cost as on 31st March of the preceding year 566324 563421
Addition during the year 23503 3855
Deduction during the year 0 952
Depreciation to date 475596 462122

— TOTAL: (land Il) 114231 104202

[SCHEDULE 11 - OTHER ASSETS

(Amt in ¥ '000°)

As on 31-03-2025
(Current Year)

As on 31-03-2024
(Previous Year)

I. Inter-office adjustments(net) 1715 -

1l. Interest accrued 2413220 2632707

1ll. Tax paid in advance/deducted at source 519887 491892

IV. Stationery and stamps 3031 3010

V. Non-banking assets acquired in satisfaction of claims - y

VI. Others ’ 4716854 4471798
TOTAL: 7654707 7599407

SCHEDULE 12 - CONTINGENT LIABILITIES

(Amt in ¥'000°)

As on 31-03-2025

As on 31-03-2024

(Current Year) (Previous Year)

1. Claims against the bank not acknowledged as debts 721619 804836
1. Liability for partly paid investments - -
111 Liability on account of outstanding forward
exchange contracts
IV. Guarantees given on behalf of constituents

(a) In India 80554 196220

(b) Outside India - -
V. Acceptances, endorsement & other obligations - 4

. ich the Bank is Contingentl
YI Other Items for which the Bank is ingently 956881 M
liable
TOTAL: 1759054 1018309
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SCHEDULE 13 - INTEREST EARNED (Amt inY'000')
Year Ended Year Ended
31-03-2025 31-03-2024
(Current Year) (Previous Year)
l. Interest/discount on advances/bills 6370938 5555290
Il. Income on investments 5173636 5106499
Il Interest on balance with Reserve Bank of India &
other Inter-Bank funds i i
IV. Others - 499
TOTAL: 11544574 10662288
SCHEDULE 14 - OTHER INCOME (Amt in X '000°)
Year Ended Year Ended
31-03-2025 31-03-2024
(Current Year) (Previous Year)
I. Commission,Exchange& Brokerage 323488 308293
1. Profit on sale of investments 102743 -
Less: loss on sale of Investment - (51937)
IIl. Profit on revaluation of investments - -
Less: loss on revaluation of Investment - -
IV. Profit on sale of land, buildings and other assets - 79
Less: loss on sale of land, buildings and other assets - -
V. Profit on exchange transactions - -
Less: Loss on exchange transactions - -
VL. Income earned by way of dividends, etc. from
subsidiaries/companies and/ or joint ventures abroad/in g A
India
VIl. Miscellaneous Income 990838 597266
TOTAL: 1417069 853701
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SCHEDULE 15 - INTEREST EXPENDED (Amt in X '000°)
Year Ended Year Ended
31-03-2025 31-03-2024
(Current Year) (Previous Year)
1. Interest on deposits 4152124 3713324
1. Interest on Reserve Bank of India/Inter-bank
borrowings 38283 43510
111. Others 1495795 1342214
TOTAL: 5686202 5099048
SCHEDULE 16 - OPERATING EXPENSES (Amt in X '000')
Year Ended Year Ended
31-03-2025 31-03-2024
(Current Year) (Previous Year) |
I. Payment to and provisions for employees 2571197 1715970
1l. Rent,taxes and lighting 151541 103837
Ill. Printing & stationery 11516 13584
IV. Advertisement and publicity 4484 167
V. Depreciation on banks' property 13474 15203
V. Professsional fees, allowances & Expenses 12216 8651
VII. Director's fees and expenses (including branch 25170 13177
auditors)
VIII. Law charges 950 1592
IX. Postage, Telegram &Telephones etc. 2793 3219
X. Repairs and maintenance 11085 9034
XI. Insurance 149708 154495
XIl. Other expenditure 582805 489178
TOTAL: 3536939 2528107
(Amt in X '000°)
SCHEDULE 16a - PROVISIONS AND CONTINGENCIES oor Ended VoaciBivled
31-03-2025 31-03-2024
(Current Year) (Previous Year)
I. Provision for Standard Advances 30000 20000
Il. Provision for NPA Advances 300000 50000
H1I. Provision for NPI - 269
IV. Provision for M2M (199330) -
V. Provision for Fraud 8 Robberies 64028 11488
VI. Provision for Leave Encashment 55500 <
VII. Provision for Pension Liablity 710000 1353600
VIII. Provision for Gratuity 55000 50000
IX. Provision for Deferred Tax - (391)
X. Provision for Wage Revision & Others (Employee
Welfare & Branch Visiblity) (2000) 392000
XI. Provision for Tax 1031000 853254
TOTAL: 2044198 2730220
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JRGBank JHARKHAND RAJYA GRAMIN BANK

PR FT I
ot e

Head Office: Ranchi

3rd Floor, Zila Parishad Market Complex, Kutchery Road, Ranchi,
Jharkhand-834001

SCHEDULE - 17 - SIGNIFICANT ACCOUNTING POLICIES for FY 2024-25
(31.03.2025)

A. Background:

Jharkhand Rajya Gramin Bank (JRGB or the Bank) established under the Regional
Rural Bank Act, 1976, is a banking and financial services statutory body engaged
in providing a wide range of products and services to individuals, commercial
enterprises, corporates, public bodies and institutional customers. The Bank is

governed by the Banking Regulation Act, 1949 and the Regional Rural Bank Act,
1976.

Jharkhand Rajya Gramin Bank came into existence on 1% April 2019 (Sponsored by
State Bank of India) by Amalgamation of Vananchal Gramin Bank (Sponsored by
State Bank of India) & Jharkhand Gramin Bank (Sponsored by Bank of India) as per
Govt. of India notification No. F.No. 7/8/2017-RRBJHARKHAND)

Following are the Significant Accounting Policies of Jharkhand Rajya Gramin Bank
i.e. the specific accounting principles and methods of applying these principles
inthe preparation and presentation of consolidated financial statements of JRGB.

B. Basis of Preparation:

The Bank's consolidated financial statements have been prepared in accordance
with requirements under the Third Schedule of the Banking Regulation Act,
1949. The accounting and reporting policies of the Bank conform to Generally
Accepted Accounting Principles in India (Indian GAAP), comprising of regulatory
norms / guidelines prescribed by the National Bank for Agriculture and Rural
Development(NABARD)/ Reserve Bank Of India (RBI), Banking Regulation Act-
1949, RegionalRural Bank Act, 1976 and amendments there to and Accounting
Standards issuedby the Institute of Chartered Accountants of India (ICAl), and
the accounting practices prevalent in India. The Bank's consolidated financial
statements are prepared under the historical cost convention, with fundamental

accounting assumptions of going concern, consistency and accrual,
otherwise stated. 4
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C. Use of Estimates:

The preparation of financial statements requires the management to make estimates
and assumptions that are considered in the reported amounts of assets and liabilities
(including contingent liabilities) as on the date of financial statements and the
reportedincome and expenses during the reporting period. Management believes
that the estimates used in the preparation of the financial statements are prudent
and reasonable. Actual results could differ from these estimates.

D. Significant Accounting Policies
1. Revenue Recognition: .
1.1 Income and Expenditure are accounted on accrual basis, except other-wise

stated.

1.2 Interest/Discount income is recognized in the Profit and Loss Account on
realization basis for following:
a. Income from Non-Performing Assets (NPAs) including Investments, as
per the prudential norms prescribed by the RBI or other regulatory
authorities.
In accordance with the guidelines issued by the Reserve Bank of India,
Profiton sale of investments in the “Held to Maturity” category and on sale
of FixedAssets is appropriated to Capital Reserve, net of applicable taxes
and amount required to be transferred to Statutory Reserve.
The discount, if any, on acquisition of investments in Held to Maturity (HTM)
category is accounted as follows:

a. on Interest bearing securities, it is accounted for at the time of

(9

sale/ redemption.
b. on zero-coupon securities, it is accounted for over the
balance tenor of the security on a constant yield basis.

14 Dividend income is recognized when the right to receive the dividendis
established.

1.5 Commission on Letter of Credit (LC)/ Bank Guarantee (BG), Deferred
Payment Guarantee, Government Business, ATM interchange fee &
“Upfront fee on restructured account” are recognized on accrual basis
proportionately over the period. All other commission and fee income are
accounted on their realization

1.6 One-time Insurance Premium paid under Special Home Loan Scheme is
amortized over the average loan period of 15 years.

1.7 Brokerage, Commission etc. paid/incurred in connection with the issue of
Bonds/Deposits are amortized over the tenure of the related
Bonds/Deposits and the expenses incurred in connection with the issue
are charged upfront

1.8 In accordance with the guidelines issued by the Reserve Bank of India,

. itizatign Company (SC)/

Page 2|13
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Reconstruction Company (RC), the same is derecognized on sale.

i. If the sale is at a price below the Net Book Value (NBV) (i.e., book
value less provisions held), the shortfall is debited to the Profit and
Loss Account in the year of sale.

ii. If the sale is for a value higher than the NBV, the excess provision is
written back in the year the amounts are received, as permitted by the

Investments in associates are classified as HTM except in respect of those
investments which are acquired and held exclusively with a view to its
subsequent disposal. These investments are classified as AFS.

Valuation:
Banking Business:

The transactions in all securities are recorded on a Settlement Date. Cost of

JRGBank

SRS BT ST Ao

RBI.
Investments:
Investments are accounted for in accordance with the extant RBI guidelines on
investment classification and valuation, as given below:
2.1 Classification:
As per RBI guidelines, investments are classified into Held to Maturity
(HTM), Available for Sale (AFS) and Held for Trading (HFT) categories.Under
each category, the investments are further classified as (i) Government
Securities, (ii) Other Approved Securities, (iii) Shares, (iv) Debentures and
Bonds and (v) Others like Mutual Fund Units, etc. For disclosure in Balance
Sheet, the investments are classified as Investments in India and outside
India.
2.2 Basis of Classification
i. Held to Maturity
o Investments that the Bank intends to hold till maturity are classified as Held to
Maturity (HTM).
ii. Held for Trading
o Investments that are held principally for resale within 90 days from the date of
purchase are classified as Held for Trading (HFT).

iii.  Available for Sale

o Investments, which are not classified in the above two categories, are classified
as Available for Sale (AFS).

iv.  An investment is classified as HTM/HFT/AFS at the time of its purchase and
subsequent shifting amongst categories is done in conformity with regulatory
guidelines.

v.
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average cost method by the group entities and cost of investments under
HTM category is determined on FIFO basis (first in first out) by SBI and
weighted average cost method by other group entities.

a.  Brokerage/commission received on subscriptions is reduced from the
cost. Brokerage, commission, securities transaction tax, etc. paid in
connection with acquisition of investments are expensed upfront
and excluded from cost.

b.  Broken period interest paid/received on debt instruments is treated

as interest expense/income and is excluded from cost/sale
consideration.

ii.  Valuation of investments classified as Held to Maturity:

a. Investments under Held to Maturity category are carried at
acquisition cost. The premium paid on acquisition, if any, is
amortized over the term to maturity on constant yield basis. Such
amortization of premium is accounted as income on
investments.

b. A provision is made for diminution, other than temporary, for
each investment individually.

¢. Investments in Regional Rural Banks (RRBs) are valued at equity cost
determined in accordance with AS 23 of the ICAI.

iii.  Valuation of investments classified as Available for Sale and Held for
Trading:

Investments held under Available for Sale and Held for Trading are
individually revalued at market price or fair value determined as per the
regulatory guidelines and the net depreciation, if any, of each group for
each category (viz, (i) Government securities (i) Other Approved
Securities (iii) Shares (iv) Debentures & Bonds and (v) others) is
provided for and net appreciation is ignored.

iv.  Valuation policy in event of inter category transfer of investments:

a. Transfer of securities from HFT/AFS category to HTM category is
carried out at the lower of acquisition cost/book value/market
valueon the date of transfer. The depreciation, if any, on such
transfer is fully provided for.

b. Transfer of securities from HTM category to AFS category is carried
out on acquisition price/book value. After transfer, these securities
areimmediately revalued and resultant depreciation, if any, in the
Profit and Loss Account

Valuation in case of sale of NPA (financial asset) to Securitization
Company (SC)/ Asset Reconstruction Company (ARC) against issue of
Security Receipts:

Page 4|13
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a. The investment in security receipts obtained by way of sale of
NPAto SC/RC, is recognized at lower of: (i) Net Book Value (NBV)
(i.e. book value less provisions held) of the financial asset; and (ii)
Redemption value of SR.

b. SRs issued by an SC/ARC are valued in accordance with the
guidelines applicable to non-SLR instruments. Accordingly, in
cases where the SRs issued by the SC/ARC are limited to the actual
realization of the financial assets assigned to the instruments in the
concerned scheme, the Net Asset Value, obtained from the SC/ARC,
is reckoned for valuation of such investments.

c. In case of sale of NPA (financial asset) to Securitization Company
(SC)/ Asset Reconstruction Company (ARC) against issue of Security
Receipts (SR), investment in SR is recognized at lower of: (i) Net Book
Value (NBV) (i.e. book value less provisions held) of the financial asset;
and (i) Redemption value of SR. SRs issued by an SC/ ARC are valued
in accordance with the guidelines applicable to non-SLR instruments.
Accordingly, in cases where the SRs issued by the SC/ ARC are limited
to the actual realization of the financial assets assigned to the
instruments in the concerned scheme, the Net Asset Value, obtained
from the SC/ ARG, is reckoned for valuation of such investments.

vi. Treasury Bills and Commercial Papers are valued at carrying cost.

2.4 Investments (NPI)

i. In respect of domestic offices/ entities, based on the guidelines
issued by RBI, investments are classified as performing and non-
performing as follows:

a. Interest/instalment (including maturity proceeds) is due and remains
unpaid for more than 90 days.

b. In the case of equity shares, in the event the investment in the shares
of any company is valued at 31 per company on account of the non-
availability of the latest Balance Sheet, those equity shares would be
reckoned as NPI.

c. The Bank also classifies an Investment as a non-performing investment,
in case any credit facility availed by the same borrower/entity has been
classified as a non-performing asset and vice versa. The above is
applied to Preference Shares where the fixed dividend is not paid.

d. The investments in debentures/bonds, which are deemed to be
advance, are also subjected to NPI norms as applicable to investments.

2.5 Accounting for Repo/ Reverse Repo transactions
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RBI under Liquidity Adjustment Facility (LAF) and also with market
participants. Repurchase Transaction represents borrowing by selling
the securities with an agreement to repurchase the securities. Reverse
Repo Transactions on the other hand, represent lending funds by
purchasing the securities.

a. Transactions with RBI under Liquidity Adjustment Facility (LAF) are
accounted for as Collateralized Lending and Borrowing transactions.

b. In Market Repo and Reverse Repo transaction, securities sold
(purchased) and repurchased(resell) are accounted as normal outright
sale(purchase) transactions and such movement of securities is reflected
using the Repo/ Reverse Repo Accounts and contra entries. The above
entries are reversed on the date of maturity. Balance in Repo Account is
classified under Schedule 4 (Borrowings) and balance in Reverse Repo
Account is classified under Schedule 7 (Balance with Banks and Money at
call & short notice).

c. Borrowing cost of repo transactions and revenue on reverse repo
transactions, with RBI or others, is accounted for as interest expense
and interest income, respectively.

3. Loans/Advances and Provisions thereon:

3.1 Based on the guidelines/directives issued by the RBI, Loans and
Advances are classified as performing and non-performing as follows:

i.  The term loan is classified a non-performing asset, if interest and/or
instalment of principal remains overdue for a period of more than 90
days;

ii. An Overdraft or Cash Credit is classified a non-performing asset, if the
account remains “out of order”, i.e. if the outstanding balance
exceeds the sanctioned limit/drawing power continuously for a period
of 90 days, or if there are no credits continuously for 90 days as on the
date of balance-sheet, or if the credits are not adequate to cover the
interest debited during the same period;

iii. The bills purchased/discounted are classified as non-performing
assets, if the bill remains overdue for a period of more than 90 days;

iv. The agricultural advances are classified as non-performing assets, if (a)
for short duration crops, where the instalment of principal or interest
remains overdue for two crop seasons; and (b) for long duration crops,
where the principal or interest remains overdue for one crop season.

3.2 NPAs are classified into Sub-Standard, Doubtful and Loss Assets,based
on the following criteria stipulated by RBI:
i.  Sub-standard: A loan asset that has remained non-performing for a
period less than or equal to 12 months.
ii. Doubtful: A loan asset that has remaj
categoryfor a period of 12 months.

d in the sub-standard
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iii. Loss: A loan asset where loss has been identified but the amount has
notbeen fully written off.

3.3 Provisions are made for NPAs as per the extant guidelines prescribed by
the regulatory authorities, subject to minimum provisions as prescribed
below:

Substandard Assets: i. A General Provision of 15% on the total outstanding;
ii. Additional provision of 10% for exposures
which are unsecured ab-initio (i.e. where
realizable value of security is not more than 10
percent ab-initio);
Doubtful Assets:
-Secured portion: i. Upto one year—25%
ii. One to three years — 40%
iii. More than three years — 100%
-Unsecured portion: 100%

Loss Assets: 1 100%

Advances are net of specific loan loss provisions, unrealized interest,
ECGC claims received and bills rediscounted.

34 For restructured/ rescheduled assets, provisions are made in
accordance with the guidelines issued by the RBI, which require that
the difference between the fair value of the loan/advances before and
after restructuring is provided for, in addition to provision for the
respective loans/advances. The Provision for Diminution in Fair Value
(DFV) and interest sacrifice, if any, arising out of the above, is reduced
from advances.

35 In the case of loan accounts classified as NPAs, an account may be
reclassified as a performing asset if it conforms to the guidelines
prescribed by the regulators.

36 Amounts recovered against debts written off in earlier years are
recognized as revenue in the year of recovery.

37 In addition to the specific provision on NPAs, general provisions are
also made for standard assets as per extant RBI Guidelines. These
provisions are reflected in Schedule 5 of the Balance Sheet under the
head "Other Liabilities & Provisions — Others” and are not considered
for arriving at the Net NPAs,

3.8 Appropriation of recoveries in NPAs are made in order of priority as
under:

a.Charges, Costs, Commission etc.
b. Unrealized Interest / Interest
c. Principal
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However, in Compromise and Resolution/Settlement through National
Company Law Tribunal (NCLT) cases, the recoveries are appropriated
as per the terms of respective compromise/resolution/settlement and
in case of suit filed accounts, recovery is appropriated as per directives
of respective courts.

4. Floating Provisions & Countercyclical Provisioning Buffer:

The Bank has a policy for creation and utilization of Countercyclical
Provisioning Buffer in good times as well as for Floating Provisions
separately for advances, investments and general purposes. The quantum of
Countercyclical Provisioning Buffer and Floating Provisions to be created is
assessed at the end of the financial year. These provisions are utilized only for
contingencies under extra ordinary circumstances specified in the policy with
prior permission of Reserve Bank of India.

5. Derivatives:

5.1 The Bank enters into derivative contracts, such as foreign currency
options, interest rate swaps, currency swaps, cross currency interest rate
swaps and forward rate agreements in order to hedge on-Balance
Sheet/off-Balance Sheet assets and liabilities or for trading purposes. The
swap contracts entered to hedge on-Balance Sheet assets and liabilities
are structured in such a way that they bear an opposite and offsetting
impact with the underlying on-Balance Sheet items. The impact of such
derivative instruments is correlated with the movement of the underlying
assets and accounted in accordance with the principles of hedge
accounting.

5.2 Derivative contracts classified as hedge are recorded on accrual basis.
Hedge contracts are not marked to market unless the underlying assets
/ liabilities are also marked to market.

5.3 Except as mentioned above, all other derivative contracts are marked to
market as per the Generally Accepted Accounting Practices prevalent in
the industry. In respect of derivative contracts that are marked to market,
changes in the market value are recognized in the Profit and Loss
Account in the period of change. Any receivable under derivative
contracts, which remain overdue for more than 90 days, are reversed
through Profit and Loss Account to “Suspense Account - Crystallized
Receivables”. In cases where the derivative contracts provide for more
settlement in future and if the derivative contract is not terminated on
the overdue receivables remaining unpaid for 90 days, the positive MTM
pertaining to future receivables is also reversed from Profit and Loss
Account to “Suspense Account — Positive MT

Page 8|13
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5.4 Option premium paid or received is recorded in Profit and Loss Account
at the expiry of the option. The balance in the premium received on
options sold and premium paid on options bought is considered to
arrive at Mark to Market value for forex Over the Counter (OTC) options.

5.5 Exchange Traded Derivatives entered into for trading purposes are
valued at prevailing market rates based on rates given by the Exchange
and the resultant gains and losses are recognized in the Profit and Loss
Account.

6. Fixed Assets, Depreciation and Amortization:

6.1 Fixed Assets are carried at cost less accumulated depreciation/
amortization except for freehold premises carried at revalued amount,
being fair value at the date of revaluation less accumulated depreciation,
as stated otherwise.

6.2 Cost includes cost of purchase and all expenditure such as site
preparation, installation costs and professional fees incurred on the asset
before it is put to use. Subsequent expenditure(s) incurred on the assets
put to use are capitalized only when it increases the future benefits
from such assets or their functioning capability. The fixed assets in domestic
offices/ entities are depreciated at WDV method based on useful life of the
assets states as under:

S. No. Description of Fixed Assets Percentage

Depreciation

1 Computers 33.33%

2 | Computer Software forming an integralpart 33.33%
of the Computer hardware

3 | Computer Software which does not formintegral part 33.33%

of Computer hardware and cost of Software
Development

4 | Automated Teller Machine/ Cash Deposit 15.00%
Machine/Coin Dispenser / Coin Vending Machine

5 Other major fixed assets

Vehicles 20.00%
Safe Deposit Lockers 10.00%
Furniture & Fixtures 10.00%
(Wooden and Steel)

AIR Conditioners 12.50%
CARPET 33.33%

6.3 In respect of assets acquired during the year for domestic operations,
depreciation is charged on proportionate basis for the number of days’
assets have been put to use during the year.

64 Assets costing less than 5,000 each are charged off in the year of
purchase.
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6.5 In respect of leasehold premises, the lease premium, if any, is amortised
over the period of lease (except for premises and land on perpetual
lease)and Lease payments for assets taken on Operating lease are
recognised as expense in the Profit & Loss account over the lease
term on straightline basis.

6.6 The Bank revalue freehold immovable assets at every three years. The
increase in Net Book Value of the asset due to revaluation is credited to
the Revaluation Reserve Account without routing through the Profit and
Loss Account. Additional Depreciation on the revalued asset is charged
to the Profit and Loss Account and appropriated from the Revaluation
Reserves to General Reserve. The revalued asset is depreciated overthe
balance useful life of the asset as assessed at the time of revaluation.

7. Leases:
The asset classification and provisioning norms applicable to advances, as laid

down in Para 3 above, are applied to financial leases also.

8. Impairment of Assets:
Fixed assets are reviewed for impairment whenever events or changes in

circumstances warrant that the carrying amount of an asset may not be recoverable.
Recoverability of assets to be held and used is measured by a comparison of the
carrying amount of an asset to future Net Discounted Cash Flows expected to be
generated from the asset. If such assets are considered to be impaired, the
impairment to be recognised is measured by the amount which the carrying amount
of the asset exceeds the fair value of the asset.

9. Employee Benefits:

9.1 Short Term Employee Benefits:
The undiscounted amount of short - term employee benefits, such as Annual Eye

checkup, Medical benefits etc., which are expected to be paid in exchange for the
services rendered by employees are recognized during the period when the
employee renders the service.

9.2 Long Term Employee Benefits

i. Defined Benefit Plans:

a. Provident Fund: For all the eligible employees, the Bank provides for Provident Fund
liability on monthly basis and are recognized as an expense and charged to the Profit
& Loss Account on accrual basis. Provident Fund contributions are transferred to
Jharkhand Rajya Gramin Bank (Employees’) Provident Fund administered by
Trustees.

a. Gratuity: For all the eligible employees, the Bank provides for Gratuity liability based

on actuarial valuation. The Bank makes periodic contributions to Jharkhand Rajya
Gramin Bank Gratuity Trust administered by Trustees based on an independent
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b Leave Encashment: If an officer or employee leaves or discontinues from service or
resigns from service, he/she shall be eligible to be paid a sum equivalent to the
emoluments in respect of privilege leave to the extent of half of such leave to his
credit on the date of cessation of service, subject to a maximum of 120 days. For all
the employees who have completed five years of service, the Bank provides for
Leave Encashment liability based on actuarial valuationand contributes to SBI Life
Insurance Company Limited, HDFC, BAJAJ ALLIANZ, BIRLA SUN LIFE, and LIC on

annual basis.

¢ Pension: JRGB provides for pension to all eligible employees. The benefit is in the
form of monthly payments as per rules to vested employees on retirement or on
death while in employment, or on termination of employment. Vesting occurs at
different stages as per rules. JRGB makes contribution to the Pension Fund in terms
of Jharkhand Rajya Gramin Bank (Employees’) Pension Fund Rules. The pension
liability is reckoned based on an independent actuarial valuation carried out annually
and JRGB makes such additional contributions periodically to the Fund as may be
required to secure payment of the benefits under the pension regulations.

d  The cost of providing defined benefits is determined using the projected unit credit
method, with actuarial valuations being carried out at each Balance Sheet date.
Actuarial gains/losses are immediately recognised in the Profit and Loss Account

and are not deferred.

ii. Defined Contribution Plans

JRGB operates a New Pension Scheme (NPS) for all officers/ employees joining
JRGB on or after 1% April, 2010, which is a defined contribution plan, such new
joinees not being entitled to become members of the existing Jharkhand Rajya
Gramin Bank Pension Scheme. As per the scheme, the covered employees
contribute 10% of their basic pay plus dearness allowance to the scheme together
with a matching contribution from JRGB. Pending completion of registration
procedures of the employees concerned, these contributions ‘are retained as
deposits in JRGB and earn interest at the same rate as that of the current
account of Provident Fund balance. JRGB recognizes such annual contributions
and interest as an expense in the year to which they relate. Upon receipt of the
Permanent Retirement Account Number (PRAN), the consolidated contribution
amounts are transferred to the NPS maintained by PFRDA through State Bank of

India.

10. Segment Reporting
The Group recognises the business segment as the primary reporting segment and
geographical segment as the secondary reporting segment in accordance with the
RBI guidelines and in compliance with the Accounting Standard 17 issued by
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11. Taxes on Income:
Income Tax expense is the aggregate amount of current tax and deferred tax

expense incurred by the Bank. Current taxes expense and deferred tax expense are
determined in accordance with the provisions of the Income Tax Act, 1961 and as
per the Accounting standard 22-Accounting for Taxes on Income respectively and
tax laws prevailing in India. Deferred tax adjustments comprise of changes in the
deferredtax assets or liabilities during the year. Deferred tax assets and liabilities are
recognised by considering the impact of the timing differences between taxable
income and accounting income for the current year, and carry forward losses.
Deferred tax assets and liabilities are measured using tax rates and tax laws that
have been enacted or substantively enacted at the Balance Sheet date. The impact
of changes in Deferred tax assets and liabilities is recognised in the Profit and Loss
Account. Deferred tax assets are recognised and re-assessed at each reporting date,
based on management's judgement as to whether their realisation is considered as
reasonably certain.

Deferred Tax Assets are recognised on carry forward of unabsorbed depreciation
and tax losses only if there is virtual certainty supported by convincing evidence that
such deferred tax assets can be realised against future profits.

In Consolidated Financial Statement, income tax expenses are the aggregate of
the amounts of tax expense appearing in the separate financial statements of the
parent and its subsidiaries/joint ventures, as per their applicable laws.

12. Provisions, Contingent Liabilities and Contingent Assets
12.1  In conformity with AS - 29 “Provisions, Contingent Liabilities and ContingentAssets",
issued by ICAI, the Bank recognises the provisions only when it has a present obligation
as a result of a past event and would result in a probable outflow of resources
embodying economic benefits will be required to settle the obligation, and when a
reliable estimate of the amount of the obligation can be made.
12.2  No provision is recognised for:
i.  Any possible obligation that arises from past events and existence of which will
be confirmed only by the occurrence or non-occurrence of one or more
uncertain future events not wholly within the control of the bank.

ii.  Any present obligation that arises from past events but is not recognised because

a. It is not probable that an outflow of resource embodying economic
benefits will be required to settle the obligation or

b. Are liable estimate of the amount of obligation cannot be made. Such
obligation is recorded as Contingent Liabilities.

These are assessed at regular intervals and only that part of the obligation for

which an outflow of resources embodying economic benefits is probable, is

provided for, except in the extremely rare circumstances where no reliable

estimate can be made.

aptingent Assets are not recognised in the finapeial statements

c”
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13. Special Reserves:
Revenue and other Reserve include Special Reserve created under Section

36(i)(viii) of the Income Tax Act, 1961. The Board of Directors of the Bank has
passed a resolution approving creation of the reserve and confirming that it has
nointention to make withdrawal from the Special Reserve.

14. Cash and cash equivalents
Cash and cash equivalents include Cash and Balances with RBI, Balanceswith Banks
and money at call and short notice.

15. CAPITAL TO RISK ASSET RATIO:
In terms of RBI guidelines, CRAR norms have been made applicable for the RRBs
w.e.f. March 2008. RBI has also revised the norms for calculating CRAR for RRBs vide
their circular no-RBI/2014-15/270 dated October 21, 2014,

16. Inter Bank Participation Certificate (IBPC)

As on 31.03.2025, Bank has not issued/taken any IBPC from/to Sponsor Bank/any
other Bank.

17. Priority Sector Lending Certificate (PSLC)
In terms of RBI guidelines, in respect of “Dealing in Priority Sector Lending
Certificates (PSLCs)” vide their circular no.: RBI/2015-16/366 FIDD.CO.Plan.BC.23/
04.09.01/2015-16 dated April 07, 2016, and RBI/FIDD/2020-21/72 Master Directions
FIDD.CO.Plan.BC.5/04.09.01/2020-21 September 04, 2020 Master Directions -
Priority Sector Lending (PSL) — Targets and Classification; the Bank has
participated inPSLC Transactions during the Current Financial Year.
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JRGBaNk JHARKHAND RAJYA GRAMIN BANK

mvrw.ug-a_n_a-
Head Office: Ranchi
3rd Floor, Zila Parishad Market Complex, Kutchery Road, Ranchi,
Jharkhand-834001

SCHEDULE 18
Annexure Il
Disclosure in financial statements — ‘Notes to Accounts’

1. Regulatory Capital: Additional Disclosure in terms of NABARD Circular:

a) Composition of Regulatory Capital
. (Amt. in X Crore)

S. No. Particulars .| 31.03.2025 /| 31.03.2024
_ Con:\mon Equity Tier 1 capital (CET 1)/Paid upshare 808.17 646.13
i) capital and reserves (Net of deductions, if any)

ii)  |Additional Tier 1 capital/ Other Tier 1 capital 0.00 0.00
iii) [Tier 1 Capital (i + i) 808.17 646.13
S. No. Particulars 31.03.2025 31.03.2024
iv) [Tier 2 Capital 87.36 79.92
v) [Total Capital (Tier 1+Tier 2) 895.53 726.05
vi) [Total Risk Weighted Assets (RWAs) 7610.52 6,631.03
ICET 1 Ratio (CET 1 as a percentage of RWAs)/Paid-up
vii) share capital and reserves aspercentage of RWAs 10.62% 9.74%

viii) [Tier 1 Ratio '(Tler 1 capital as a percentage of RWAs) 10.62% 9.74%
ix) [Tier 2 Ratio (Tier 2 capital as a percentage of RWAs) 1.15% 1.21%
x)  [Capital to Risk Weighted Assets Ratio (CRAR)

(Total Capital as a percentage of RWAs) 11.77% 10.95%

xi) |Leverage Ratio

Percentage of the shareholding of
xii) |a) Government ofIndia 50% 50%
b) State Governmer.\t (Yharkhand) 15% 15%
c) State Bank of India (Sponsor Bank) }
35% | 35%
i xiii) | Amount of paid-up equity capital raised during the year 0.00 | 22.58
[
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Particulars 31.03.2025 31.03.2024
Amount of non-equity Tier 1 capital raised during NA NA
the yearof which:
a) Basel Ill compliant Perpetual Non- NA NA
Cumulative Preference Shares
b) Basel lll compliant Perpetual Debt Instruments NA NA
Particulars 31.03.2025 31.03.2024
Amount of Tier 2 capital raised during the NA NA
yearof which:
a) Perpetual Cumulative Preference Shares NA NA
b) Redeemable Non-Cumulative Preference Shares NA NA
rDraw down from Reserves [ 0 0 1
2. Asset Liability Management-
a) Maturity pattern of certain items of assets and liabilities
(Amount in X Crore)
Day1 2to| 8to14 | 15to 31 Over 2 Over3 | Over6 Over 1| Over3 | Over5| Total
7 Days 30 Days | Months | Months| Months Year Years | Years
Days Days to 2 andup | andup| andup and up | and up
Mont to3 to 6 to1 to3 to5
hs Months | Months| years years | years
Deposits | 001 | 001 | 346.15 | 46106 | 9.14 073 201 87.12 9,00493 | 67042 | 98860 |11,570.18
Borrowings| 2500 | 83.28 16.66 | 250.00 14827 | 1,757.92 58.71 455 515 | 2,349.55
Advances | 0.26 47585 | 329.16 - 2.09 338 5.29 462268 | 16635 |1,291.61| 6,896.67
Investments| 38,00 | 100.00[ 28.00 1000 | 5571 100.00 38271 | 212565 | 21326 | 48387 |3,781.11] 7,318.31
Foreign Currency Not Applicable
Asserts
Foreign Currency Not Applicable
Liabilities
There is positive mismatch in first three time-buckets, i.e. Day 1, 2 to 7 days, 8 to 14 days respectively.
There are negative mismatches in time buckets of 15 to 30 days, Over 2 Months and up to 3 Months,
Over 1 Years and up to 3 Years & Over 3 Years and up to 5 Years. The 1yr -3yr time bucket is showing
negative mismatch by substantial amount, the main reasons for negative mismatch are placement of
outflow of 90% of SB outstanding in this time bucket as well as outflow in Term Deposits of the Bank.
There is no liquidity risk as the Bank have sufficient amount of unencumbered SLR Securities of
%2,568.91 Crore (Face Value), Non-SLR Securities of ¥148.00 Crore (Face Value) under ‘AFS' category
and Overdraft facility of ¥194.59 Crore will also take care of any type of mismatch in ALM/funds
requirement in case of any exigencies. This reflects that Bank's cash inflow can easily meet any liquidity
requirement.
b) Liquidity coverage ratio (LCR)
Not Applicable to RRBs
c) Net Stable Funding ratio (NSFR)

Not Applicable to RRBs
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3. Investments

a) Composition of Investment Portfolio

As at 31.03.2025 (Current Year Balance Sheet Date) (Amount in X Crore)
investments in India Investments outside India
1 Governm Total
idiari
Govern Other Debentures s Total ent Ssdia Investm Tota!
Shares ries Othe| invest es and/or| Others Investm
ment Appr and Bonds s securities ’ ents
Securiti oved and/or ments ) joint ’ ents
joint inIndia (including ventures °ms',d €
es Secu local India
venture
rities 3 authoritie
S|
Held to Maturity
Gross 2,028.52 - - - - - | 2,028.52 - - - - 2,028.52
Less: Provision for non- - - = - z = . = 2 = - =
performing investments
(NPI)
Net 2,028.52 - - - - - | 2,028.52 - - - - 2,028.52
Available for Sale - - - E
Gross 2,506.31 - - 116.35 - 48.87| 2,671.53 - - - - 2,671.53
Less: Provision for - - - 0.03 - - 0.03 - - - - 0.03
depreciation
and NPI
Net 2,506.31 - - 116.32 - 48.87| 2,671.50 - - - - 2,671.50
Held for Trading - - - 2 = -
Gross - - - - - - - - - = - -
Less: Provision for - - - - - - - - - S - -
depreciation
and NPI
Net - - - - - - - - - - - -
Total Investments 4,534.82 - - 116.35 - 48.87| 4,700.05 - - - - 4,700.05
Less: Provision for non- - - - 0.03 - - 0.03 - - 2 B 0.03
performing investments
Less: Provision for - - - - - - - B B . x -
depreciation - B
Net 4,534.82 - - 116.32 - 48.87| 4,700.02 - - i 2 4,71
: TN

As at 31.03.2024 (Previous Year End Balance Sheet Date)

{Amount in % Crore)
Investments in Investments outside India
India
i Total
Governme Other Debent Subsidiari Total Govern Subsidiari| Total lnve;;
e
£ A Share | D¢V€n es and/or | Other| investme ment es and/or| Other Invest "
n r ures i g n
" PP s joi s ntsin securitie joint s ments
Securities oved and . s outside
nt India ventures -
Securi Bonds (includin Indi
ventures a
ties glocal
authoriti
es|

Held to Maturity
Gross 2,198.30 -. - - - - 2,198.30 - - = = 2,198.30
Less: Provision for non- - N - N N = - = r - - N

performing investments
(NPI)

Net 2,198.30 - - - - - 2,198.30 - - - - 2,198.30
Available for Sale N B = P

Gross 2,419.35 - - 118.37 - 32.88 | 2,570.60 - - - - 2,570.60
il ’ 2 e 3 “ | oo : : ; T | oo
;:: o 2,419.35 - - 118.34 = 32.88 | 2,570.57 - - - - 2,570.57

Held for Trading
Gross - - - =

Less: Provision for - E 5 = - - . _
depreciation

and NPI _ ;
Net - - - - - - - - - = G
Total Investments 4,617.65 - - 118.37 - 32.88 | 4,768.90 - - - - | 4,768.90
Less: Provision for non- - - . 0.03 - - . . K N - —
performing i

Less: Provision for -

de:;edamn 4,617.65 - - 118.34 - 32.88] 4,768.87 - - - -
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Annexure llI: Disclosure in financial statements ~ ‘Notes to Accounts’

b)  Movement of Provisions for Depreciation and Investment Fluctuation Reserve

(Amount in X Crore)

Particulars Current Year |Previous Year
31.03.2025 | 31.03.2024
i) Movement of provisions held towards
depreciation on investments
0.00 0.00
a)  Openingbalance
0.00 0.00
b)  Add: Provisions made during the year 0.00 0.00
¢) Less: Write off / write back of excess
provisions during the year 0.00 0.00
d)  Closing balance
i) Movement of Investment Fluctuation Reserve o120 6520
7.44 0.00
a) Openingbalance 0.00 0.00
b) Add: Amount transferred during the year 68.64 61.20
c) Less: Drawdown
d) Closing balance 248 2.53
iii) Closing balance in IFR as a percentage of closing
balance of investments in AFS and HFT/Current
category

¢) Sale and transfers to/from HTM category

Where the value of sales and transfers of securities to/from HTM category exceeds 5
per centof the book value of investments held in HTM category at the beginning of the
year, banks shall disclose the market value of the investments held in the HTM
category. The excess of book value over market value for which provision is not made
shall also be disclosed. The 5 per centthreshold referred to above shall exclude:

i)  The one-time transfer of securities to/from HTM category with the approval of
Board ofDirectors undertaken by banks at the beginning of the accounting year.

ii)  Direct sales from HTM for bringing down SLR holdings in HTM category
consequent to adownward revision in SLR requirements by RBI.

iii)  Sales to the Reserve Bank of India under liquidity management operations of RBI
like OpenMarket Operations (OMO) and the Government Securities Acquisition
Programme (GSAP).

iv)  Repurchase of Government Securities by Government of India from banks
underbuyback / switch operations.

V)  Repurchase of State Development Loans by respective state governments
underbuyback / switch operations.

vi)  Additional shifting of securities explicitly permitted by the Bank of India.
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Annexure llI: Disclosure in financial statements — ‘Notes to Accounts’

d) Non-SLRinvestment portfolio

i) Non-performing Non-SLR investments
(Amount in X Crore)

Sr. Particulars Current Year Previous Year
No. 31.03.2025 31.03.2024
a) | Opening balance 0.03 5.00
b) | Additions during the year since 1st April 0.00 0.03
c) | Reductions during the above period 0.00 5.00
d) | Closing balance 0.03 0.03
e) | Total provisions held 0.03 0.03
ii) Issuer composition of Non-SLR investments (31.03.2025)
(Amountin X Crore)
Sr. Issuer Amount Extent of Extent of Extent of Extent of
No. Private ‘Below ‘Unrated’ ‘Unlisted”
Placement Investment Securities Securities
Grade’
Securities
(1) (2) (3) (4) (5) (6) (7)
Current |Previous | Current |Previous | Current [Previous |Current |Previous |Current |Previous
year Year year Year year Year year Year year Year
a) PSUs 80.37 | 82.37 | 80.37 | 82.37 0 0 0 0 0 0
b) Fls 25.00 | 25.00 | 25.00 | 25.00 0 0 0 0 0 0
c) Banks 0 0 0 0 0 0 0 0 0 0
d) Private 10.97 | 10.99 | 10.97 | 10.99 0 0 0 0 0.03 0.03
Corporates
e) |Subsidiaries/ 0 0 0 0 0 0
Joint 0.00 0.00 | 0.00 0.00
Ventures
f) Others 48.88 | 32.88 | 48.88 | 32.88 0 0 0 0 0 0
g) Provision 0.03 0.03 XXX 0.03 0 0 0 0 0 0
held
towards
depreciation
Total *{ 165.19 | 151.21 | 165.22 | 151.24 0 0 0 0 0.03 0.03
| ]

Note:

1. * For Commercial Banks, the Total under column 3 shall match with the sum
of totalof Investments included under the following categories in Schedule 8

to the balance sheet:
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Annexure lIl: Disclosure in financial statements — ‘Notes to Accounts’

a) Investmentin Indiain
i) Shares
i) Debentures and Bonds
i) Subsidiaries and/or Joint Ventures

iv) Others
b) Investment outside India in (where applicable)

i) Government securities (including local authorities)
i) Subsidiaries and/ or joint ventures abroad
iii) Other investments

2. Amounts reported under columns 4, 5, 6 and 7 above may not be mutually exclusive.

€)  Repo transactions (in face value terms)

Minimum Maximum .
outstanding | outstanding Daily Aver.age Outstanding
during the during the outstanding ason
year year during the 31.03.2025
year
i) Securities sold under repo
a) Government NIL NIL NIL NIL
securities
b) Corporate
debtsecurities
c) _Any other securities
ii) Securities purchased
under reverse repo
a) Government NIL NIL NIL NIL
securities
b) Corporate
debtsecurities
c) Any other securities
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Annexure (| Discl e in financial st its — ‘Notes to A !
Asset quality
a)  Classification of advances and provisions held (31.03.2025) (Amt. in Crore)
— | Standard | Nan- Total
o performing e
Total Standard| ¢\ Total Non-
Advances | . . . | Doubtful Loss Performing
Advances
Gross Standard Advances and NPAs
Opening Balance (31.03.2027) 5661.20 43.56 158.97 14,35 216.88 5878.08
Add: Additions during the year 1030.99 95.54 1126.53
Less: Reductions during the year* 0.00 107.94 107.94
Closing balance 6692.19 35.87 163.91 4.70 204.48 6896.67
*Reductions in Gross NPAs due to:
lﬁlpgradation 78.43 78.43
ecoveries {excluding reco fi
Hecower {excluding venjs rom upgraded 1 £9y 577
reeone P B z ) 23.74 23.74
Provisions [excluding Floating Provisions)
Opening balance of provisions held 16.28 12.78 137.57 14.35 164.8 181.08
Add: Fresh provisions made during the year 3.00 0.00 2577 4.23 30.00 33.00
Less: Excess provision reversed/ Write-off loans 0.00 0.00 985 13.88 23.731 73,73
Closing balance of provisions held . | 19.38 12.78 153.59 4.70 171.07 19035
Net NPAs
Opening Balance ** -
Add: Fresh additions during the year
Less: Reductions during the year
Closing Balance
| Floating Provisions B i SR
Opening Balance
| Add: Additional provisions made during the year
Less: Amount drawn down<3 during the year
| Closing balance of floating provisions

“* Wet NPA for Morch 2024 = Gross NPA (€ 216.88 Crore minus Provision (16480 Crore) and CGTMISE Claim [10.64 Crore), totaling ¥51,44 Crare

Annexure Il Disclosure in financial ~‘Notes to A
Ratios (in per cent) Current Year (31.03.2025) Previous Year (31.03.2024)
Gross NPA to Gross Advances 2.96% 3.69%
Net NPA to Net Advances 0.50% 0.90%
Provision Coverage Ratio (Excluding AUCA) 83.66% 75.99%
b) Sector-wise Advances and Gross NPAs
(Amt. in Crore)
Current Year (31.03.2025) Previous Year (31.03.2024)
Sr. Outstanding | Gross | Percentage of |Outstanding| Gross Percentage of
No. Sector* Total NPAs | Gross NPAs to Total NPAs Gross NPAs to
Advances Total Advances Total
Advancesin Advancesin
that sector that sector
i) | Priority Sector
a) | Agriculture and allied activities 4742.32 117.78 2.48% 4104.64 107.89 2.63%
b) Advances to industries sector eligible as 787.87 72.37 9.19% 614.80 95.35 15.51%
priority sector lending
c) | Services 121.17 0.62 0.51% 103.79 0.71 0.68%
d) | Personal loans 248.64 5.06 2.04% 224.49 5.23 2.33% G
Subtotal (i) 5900.00 195.83 3.32% 5047.72 209.17 4.14% A,
*
i) | Non-priority Sector g, i
a) | Agriculture and allied activities
b) | Industry
c) | Services
d) | Personal loans 996.67 8.65 0.87% 830.36 7.70 0.93%
Sub-total (ii) ) 996.67 8.65 0.87% 830.36 7.70 0.93%
Total (I +ii) 6896.67 204.48 2.96% 5878.08 216.88 3.69%

6To be computed as per applicable regulatory instructions.
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Annexure lll: Disclosure in financial statements — ‘Notes to Accounts’

Current Year 31.03.2025) Previous Year (31.03.2024)
Outstanding  |Gross NPAs Percentage of Outstanding ross NPAs ercentage of
s Total Gross NPAs to Total Advances ross NPAs to
8 Sector* Advances Total Advances otal Advances in
No. in that sector that sector
AGRICULTURE SECTOR
a) | Agriculture and allied activities 4742.32 117.78 2.48% 4,104.64 107.89 2.63%
Current Year (31.03.2025) Previous Year (31.03.2024)
Percentage of Percentage of
sr. Shiiog Outstanding Gross NPAsto | Outstanding Gross NPAs to
or
No. Total Gross NPAs Total Advances Total Gross NPAs Total Advances
Advances Advances )
in that sector in that sector
SME SECTOR
b) Advances to industries sector 787.87 72.37 9.19% 614.80 95.35 15.51%
eligibleas priority sector lending
Current Year Previous Year
Sr. Sector* Outstanding Gross NPAs Percentage of Gross Outstanding Gross Percentage of Gross NPAs
No. Total NPAs to Total Advances Total NPAs to Total Advances in that
Advances in that sector Advances sector
*Banks shall also disclose in the format above, sub-sectors where the outstanding advances exceeds 10 percent of the outstanding total advances
to that sector. For instance, if a bank’s outstanding advances to the mining industry exceed 10 percent of the outstanding total advances to
‘Industry’ sector it shall disclose details of its
outstanding advances to mining separately in the format above under the ‘Industry’ sector.
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Annexure Il Disclosure in financial statements — ‘Notes to Accounts’

¢) Particulars of resolution plan and restructuring

i) Details of accounts subjected to restructuring (31.03.2025)

(Amounts in X Crore)
Agriculture and Corporates Micro, Small tetail (excluding Total
allied activities (excluding MSME) andMedium  [agriculture &MSME)

Enterprises
(MSME)

Current | Previous | Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year Year Year
Number of borrowers | o 0 0 0 0 0 0 0 0 0
Gross Amount (X crore)) 0 0 0 0 0 0 0 0 0 0
Standard  ["provision held (X crore)| 0 0 0 0 0 0 0 0 0 0
Sub- Number of borrowers | 0 0 0 0 0 0 0 0 0 0
standard
Agriculture and Corporates Micro, Small and  [Retail (excluding Total
allied activities (excluding MSME) Medium agriculture &MSME)
Enterprises
(MSME)

Current | Previous | Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year Year Year

Gross Amount (X crore) 0 0 0 0 0 0 0 0 0 0

Provision held (X crore) 0 0 0 0 0 0 0 0 0 0

Number of borrowers 0 0 0 0 0 0 0 0 0 0

Gross Amount (X crore) 0 0 0 0 0 0 0 0 0 0

Doubtful  ["proyision held (X crore) | O 0 0 0 0 0 0 0 0 0
Number of borrowers 0 0 0 0 0 0 0 0 0 0

Gross Amount (X crore) 0 0 0 0 0 0 0 0 0 0

Total Provision held (X crore) | O 0 0 0 0 0 0 0 0 0

RRBs shall disclose in their published Annual Balance Sheet the amount and number ofaccounts in
respect of which applications for restructuring are under process, but the restructuring packages have
not yet been approved.

Classification Advances Outstanding Provisions Required
a) Standard 6692.19 19.28
b) Sub - Standard 35.87 12.78
c) Doubtful 163.91 153.59
d) Loss 4.7 4.70
Total 6,896.67 I
Total provision Held for Standard Advances 19.28
Total provision Held for Non-Performing Advances 171.07
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Annexure Il : Disclosure in financial statements — ‘Notes to Accounts’

d) Details of financial assets sold to Asset Reconstruction Companies (ARCs)

ii) Details of Sales (Amount in X crore)
CurrentYear PreviousYear
Particular 31.03.2025 31.03.2024

s
a) Numberof accounts

b)  Aggregate value (net of provisions) of accounts
sold toARCs

c)  Aggregate consideration NIL NIL

d) Additional consideration realised in respect of
accounts transferred in earlier years

e)  Aggregate gain / loss over net book value

In addition to the above, banks shall make suitable disclosures with regard to the
quantum of excess provisions reversed to the profit and loss account on account of sale
of NPAs to ARCs, where the sale is for a value higher than thenet book value (NBV).

i) Investments in Security Receipts (SRs)

Banks shall make following disclosures pertaining to their investments in securityreceipts

for both the current year and the previous year:

SRs issued SRs issued more SRs issued

within past 5 than 5 years ago more than

Particulars years butwithin past 8 8years ago
years

Book value of SRs where
a) | NPAs sold by the bank are NIL NIL NIL
the underlying

Provision held against (a) NIL NIL NIL

Book value of SRs where
NPAs sold by other banks /

b) financial institutions / non- Bl hik ol
banking financial companies [
are the underlying '
Provision held against (b) NIL NIL NIL
Total (a) + (b) NIL NIL NIL
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Annexure Il

Disclosure In financial statements — ‘Notes to Accounts’

e) Details of non-performing financial assets purchased/sold from/to other banks/Financial

Institutions/NBFCs (excluding ARCs

i) Details of non-performing financial assets purchased

(Amount in X crore)

Current Previous
Particulars Year Year
31.03.2025 31.03.24
a) Number of accounts purchased during the year NIL NIL
Aggregate outstanding
a) Of these number of accounts restructured NIL NIL
during theyear
b) Aggregate outstanding
ii) Details of non-performing financial assets sold
(Amount in X crore)
Particulars Current Previous
Year Year
31.03.2025 31.03.2024
a) No. of accounts sold
b) Aggregate outstanding NIL NIL
c) Aggregate consideration received

f)  Fraud accounts

Banks shall make disclose details on the numbers and amount of frauds as well as the

provisioning thereon as per template given below.

Particulars Current Previous
Year Year
31.03.25 31.03.24
Number of frauds reported 7 4
Amount involved in fraud (X crore) 6.22 1.07
Amount of provision made for such frauds (X crore) 6.22 1.07
Amount of Unamortised provision debited from ‘other NIL NIL
reserves’ as at the end of the year. (X crore)
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Annexure IlI
Disclosure in financial statements — ‘Notes to Accounts’
6. Exposures

a) Exposure to real estate sector

(Amount in X crore)
Current Previous
Year Year
31.03.2025 | 31.03.2024

Category

i) Direct exposure

a) Residential Mortgages —

Lending fully secured by mortgages on residential property
that is or will be occupied by the borrower or that is rented.
Individual housing loans eligible for inclusion in priority
sector advances shall be shown separately. Exposure would 552.93 433.02

also include non-fund based (NFB) limits.

b) Commercial Real Estate —
Lending secured by mortgages on commercial realestate

(office buildings, retail space, multipurpose commercial

premises, multifamily residential buildings, multi tenanted
27.34 | 34.54

commercial premises, industrial or warehouse space, hotels,

land acquisition, development and construction, etc.).

Exposure would also include non-fund based (NFB)limits;

¢) Investments in Mortgage-Backed Securities (MBS)and
other securitized exposures —
i. Residential

ii. Commercial Real Estate

ii) Indirect Exposure

Fund based and non-fund-based exposures on National
Housing Bank and Housing Finance Companies.

Total Exposure to Real Estate Sector 580.27 467.56
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Annexure Il

Disclosure in financial statements — ‘Notes to Accounts’

b) Exposure to Capital market

Particulars

Current
Year
31.03.2025

Previous
Year

31.03.2024

i) Direct investment in equity shares, convertible bonds,
convertible debentures and units of equity oriented mutual

funds the corpus of which is not exclusively invested in
corporate debt;

0.03

-0.03

i) Advances against shares / bonds / debentures or other
securities or on clean basis to individuals for investment in
shares (including IPOs / ESOPs), convertible bonds,
convertible debentures, and units of equity oriented
mutual funds;

NIL

NIL

jii) Advances for any other purposes where shares or
convertible bonds or convertible debentures or units of
equityoriented mutual funds are taken as primary security;

NIL

NIL

iv) Advances for any other purposes to the extent secured by
the collateral security of shares or convertible bonds or
convertible debentures or units of equity oriented mutual
funds

i.e. where the primary security other than shares /
convertiblebonds / convertible debentures / units of equity
oriented mutual funds does not fully cover the advances;

NIL

NIL

v) Secured and unsecured advances to stockbrokers and
guarantees issued on behalf of stockbrokers and market
makers;

NIL

NIL

vi) Loans sanctioned to corporates against the security of
shares / bonds / debentures or other securities or on clean
basis for meeting promoter’s contribution to the equity of
new companies in anticipation of raising resources;

NIL

NIL

vii) Bridge loans to companies against expected equity flows /
issues;

NIL

NIL

viii) Underwriting commitments taken up by the banks in
respect of primary issue of shares or convertible bonds or

convertible debentures or units of equity oriented mutual
funds;

NIL

NIL

ix) Financing to stockbrokers for margin trading;

NIL

x) All exposures to Venture Capital Funds (both registered and
unregistered)

NIL

Total exposure to capital market

0.03
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Annexure Il

Disclosure in financial statements — ‘Notes to Accounts’

¢) Unsecured advances

Banks, licenses, shall disclose the total amount of advances for which intangible securities
such as charge over the rights authority, etc. have been taken as also the estimated value

of such intangible collateral as per the following format.

(Amount in X crore)

e |
Total unsecured advances of the bank 253.33 236.32
Out of the above, amount of advances for which

intangiblesecurities such as charge over the rights, 1.55 175
licenses, authority, etc. have been taken

Estimated value of such intangible securities NIL NIL

a) Concentration of Deposits

Concentration of Deposits, Advances, Exposures and NPAs

(Amount in X Crore)

Particulars

Current Year | PreviousYear
31.03.2025 31.03.24
Total Deposits of Twenty largest Depositors 147.77 175.79
Percentage of Deposits (Twenty largest
depositors toTotal Deposits of the Bank) 1.28% 1.68%

b) Concentration of Advances

(Amount in X Crore)

Particulars Current Year |PreviousYear|
31.03.2025 31.03.24

Total advances to the twenty largest borrowers 89.29 97.65

Percentage of advances to twenty largest

borrowers tototal advances of the bank 1.29% 1.66%

¢) Concentration of exposures

(Amount in X Crore)

Particulars

borrowers/customers to the total exposure of the bank
on borrowers/customers

Current Year | PreviousYear
31.03.2025 31.03.24
Total exposure to the twenty largest 106.73 115.06
borrowers/customers |
Percentage of exposures to the twenty largest 1.55% 1.96%

d) Concentration of NPAs

(Amount in X Crore)

Particulars Current Year |PreviousYear !
31.03.2025 | 31.03.24
Total Exposure to the top twenty NPA accounts 9.40 i 9.70
Percentage of exposures to the twenty largest NPA
exposure tototal Gross NPAs. 4.60% | 4.47%
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Annexure Il

Disclosure in financial statements — ‘Notes to Accounts’
8. Transfers to Depositor Education and Awareness Fund (DEA Fund)

(Amt. in XCrore)

Ason Ason
31.03.2025 | 31.03.2024
Opening balance of amounts transferred to DEA Fund 1.73 1.40
Add-Amounts transferred to DEA Fund during the year 104.56 0.33
Less-Amounts reimbursed by DEA Fund towards claims 10.60 0.00
Closing balance of amounts transferred to DEA Fund 95.69 1.73

9. Disclosure of complaints

a) Summary information on complaints received by the bank from customers & from the
Offices of Ombudsman
Sr. Ason Ason
No. 31.03.2025 31.03.2024
Complaints received by the bank from its customers
1 Number of complaints pending at beginning of 00 00
the year
2 Number of complaints received during the year 627 578
3 Number of complaints disposed during the year 621 578
3.1 | Of which, number of complaints rejected by the 00 274
bank
4 Number of complaints pending at the end of 06 00
the year
Maintainable complaints received by the bank from
Ombudsman
5 Number of maintainable complaints received 73 84
by the bank from Ombudsman
5.1 | Of 5, number of complaints resolved in favour 73 79
of the bank by Ombudsman
5.2 | Of 5, number of complaints resolved through
conciliation/mediation/advisories issued by 00 05
Ombudsman
5.3 | Of 5, number of complaints resolved after 00 00
passing of Awards by Ombudsman against the
bank
6 Number of Awards unimplemented within the 00 00
Stipulated time (other than those appealed)
Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in
Integrated Ombudsman Scheme, 2021 and covered within the ambit of the Scheme.
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b)  Top five grounds of complaints received by the bank from customers

Grounds of Number of Number of % increase/ of 5,
Complaints, | complaints | complaints | decreasein the Numbe.r of bioicl
(ie. pending at received number of com:.lalnts :::: I::n(:s
complaints | thebeginning | duringthe | complaints p:n '“g a: e:din
relatingto) | Of theyear year received over | theendo pending
the previous the year beyond 30
year days
1 2 3 4 5 6
Current Year
Ground -1 0 26 0.00 0 0
Ground -3 0 127 (-)4.51% 4 0
Ground -4 0 203 (+)283.02% 2 0
Ground -5 0 66 (+)2100.00% 0 0
Ground -8 0 82 (-)10.87% 0 0
Others 0 123 (-)54.61% 0 0
Total 0 627 (+)8.48% 6 0

Previous Year

Ground -1 0 26 (+)100.00% 0 0
Ground -3 0 133 (+)923.08% 0 0
Ground - 4 0 53 (+)562.50% 0 0
Ground -5 0 3 (+)200.00% 0 0
Ground - 8 0 92 (-)66.67% 0 0
Others 0 271 (+)10.16% 0 0
Total 0 578 (+)105.69% 0 0

As per Master List for identifying grounds of complaints as provided in Appendix 1 to circular
CEPD.CO.PRD.Cir.N0.01/13.01.013/2020-21 dated January 27, 2021 on ‘Strengthening the
Grievance Redress Mechanism of Banks’.
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charges without
prior notice/
excessive

charges/ foreclosure
charges

drafts/ bills

observance of Fair
Practices Code

1.ATM/Debit Cards 2. Credit Cards 3.Internet/Mobile/ 4, Account
Electronic Banking opening/
difficulty in
operation of
accounts
5. Mis-selling/ 6. Recovery 7. Pension and facilities 8. Loans and
Para-banking Agents/ Direct fc?r senior citizens/ advances
Sales Agents differently abled
9. Levy of 10. Cheques/ 11. Non- 12. Exchange

of coins,
issuance/
acceptance of
small
denomination
notes and coins

13. Bank Guarantees/
Letter of Credit and
documentary

credits

14. Staff behavior

15. Facilities for
customers visiting the
branch/ adherence to

prescribed
working hours by the
branch, etc.

16. Others

9. Disclosure of penalties imposed by the Reserve Bank of India

9.1 Penaltiesimposed by the Reserve Bank of India

The Bank has maintained CRR and SLR as per RBI Act 1934 and not defaulted during the financial year

under report. No any penalty imposed by RBI.
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10. Disclosures on remuneration
(Applicable to Banking Companies, including Foreign Banks operating in India)

Banks are required to make disclosure on remuneration of Whole Time Directors/ Chief Executive
Officers/ Material Risk Takers on an annual basis at the minimum, in their Annual Financial
Statements. Banks shall make the disclosures in table or chart format and make disclosures for
previous as well as the current reporting year. Further, private sector banks and foreign banks (to
the extent applicable), shall disclose the following information:

Type of
disclosure

Information

Qualitative

(a) Information relating to the composition and mandate of the
Nomination and Remuneration Committee.

(b) Information relatingto the design and structure of
remuneration processes and the key features and
objectives of remuneration policy.

Description of the ways in which current and future risks are takeninto

() account in the remuneration processes. It should include the nature
and type of the key measures used to
take account of these risks.

(d) Description of the ways in which the bank seeks to linkperformance
during a performance measurement period
with levels of remuneration.

A discussion of the bank’s policy on deferral and vesting of variable

(e) remuneration and a discussion of the bank’s policy and criteria for
adjusting deferred remuneration before vesting and after vesting.
Description of the different forms of variable remuneration (i.e.,cash

f) and types of share-linked instruments) that the bank utilizes

and the rationale for using these different forms.
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Wm#
Type of Information Ason Ason
disclosure 31.03.2025| 31.03.2024
Quantitative Number of meetings held by the
Nomination
disclosures and Remuneration Committee during the NA NA
(The quantitative (@ financial year and remuneration paid to
disclosures should | ‘& | its
only cover Whole members.
Time Directors/ () Number of employee shaving
Chief Executive received avariable remuneration award
Off icer/Material during the financial year.
Risk.Takers) (i) Number and total amount of sign- NA NA

(h) | on/joining bonus made during the
financial year.
iii) Details of severance pay, in addition to
accrued benefits, if any.
(i) Total amount of outstanding '
deferred remuneration, split into cash,
shares and share linked instruments and NA NA
other forms. '
(i) (i) Total amount of deferred
remuneration paid out in the financial year.
Breakdown of amount of remuneration
awards
G) for the financial year to show fixed and NA NA
variable, deferred and non-deferred.
(i) Total amount of outstanding |
deferred
(k) remuneration and retained remuneration
exposed to ex post explicit and / or
implicit
adjustments.

(ii) Total amount of reductions during ‘
the financial year due toexpost |
explicit adjustments. f
(iii) Total amount of reductions during the| NA
financial year due to ex post implicit
Iadjustments.

NA NA

NA
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) Number of MRTs identified. NA NA

() Number of cases where malus has

been exercised.

(i)  Number of cases where clawback NA NA

(m) |has been exercised.

(i)  Number of cases where both malus
and

clawback have been exercised.

The mean pay for the bank as a whole

General
Quantitative (n) (excluding sub-staff) and the deviation of NA NA
Disclosure the pay of each of its WTDs from the
mean pay.
11. Other Disclosures
a) Business ratios
Information Ason Ason
31.03.2025 31.03.2024
i) Interest Income as a percentage to Working Funds 7.98% 7.98%
i) Non-interest income as a percentage to Working
Funds 0.98% 0.64%
i) Cost of Deposits
iv) Net Interest Margin 3.93% 3.81%
v) Operating Profit as a percentage to Working Funds 4.05% 4.53%
vi) Return on Assets 2.58% 2.91%
vii) Business (deposits plus advances) per 1.17% 0.87%
employee(in X Crore) 11.21 10.76
viii) Profit per employee (in X crore) 0.1028 0.0762
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b) Disclosures regarding Priority Sector Lending Certificates (PSLCs)

Financial Statements =

During FY 2024-25, Bank has dealt in PSLC by Sale and purchase. The details of PSLC details are
given here under:

(Amt. in X Crore)

Actual PSLC Statutory Balance with
Outstan PSLC: Purchas Eifective Requirement of Percentage
SMF p Outstandin 3
ding sell eDuring Advances ANBCin Status as on
SECTOR Advances as b ei FY- 8 fter PSLC Quarter 31.03.25 ANBC
0n31.03.25 | “U'ME | 502425 |2M€ (31.03.25) (3528.08)
FY- deal as on
i ST.0938 FY24-25 ANBC
2024-25 .03, (< 3528.08)
Direct AGR KCC
/AGR CC + 4,704.68 SF/MF SF/MF
AGR-Allied SF/MF - SF/MF — 10.00% 23.51%
oNRLI\:)T | 3,900.00 804.68 352.81 829.51
ut of Tota AGRICULTURE
riculture - FPO 1.02 AGRICUETURE
TOTAL SF/MF 4,,704.68|
18% 23.87%
ATL 37.641
37.64 635.05 842.32
TOTALAGR 4,742.32 | 3,900.00 0.00 842.32
SME-MICRO 683.31] MICRO MICRO
7.50% 19.37%
Sub TOTAL 683.31
MICRO 683.31 264.61 683.31
NON-MICRO 104.56
SME
Sub TOTAL SME 787.87 0.00 0.00 787.87
OPS-H/Loan 230.86
OPS-Ed Loan 13.49 Total PS Total PS
OPS-Others 125.45 PSLC 75% 99.20%
369.80
Sub TOTAL General
IOPS-GEN = 2,646.06 3,500.00
1,500 Cr
TOTAL PS 5,899.99 0.00 [ 1,500.00 | 4,399.99
NPS-Pers/ Loan 484.79
NPS-others 511.89
Sub TOTAL NPS 996.68 0.00 0.00 996.68
GRTOTAL 6,896.67 3900.00 | 1500.00 4,496.67
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¢)  Provisions and contingencies ‘
(Amt. in X Crore)

Provision debited to Profit and Loss Account 31.3;:325 31.:35.;32 4
i) Provisions for NPI 0.00 0.03
ii) Provision towards NPA 30.00 5.00
iii) Provision made towards Mark to Market 0.00 0.00

Other Provisions and Contingencies (with details)
iv) Provision on Standard Assets 3.00 2.00
v) Provision for Fraud & Robberies 6.40 1.1488
vi) Provision for Pension Liability 71.00 135.36
vii) Provision for Leave Encashment 5.55 0.00
viii) Provision for Gratuity 5.50 5.00
ix) Provision for Wage Revision, PLI and Others 0.00 39.00
x) Provision for Income Tax 103.10 85.33
xi) Provision Others (Staff welfare) 0.00 0.10
xii) Provision for Others (Bank’s Visibility) 0.00 0.10

d) Bancassurance business
(Amt. in XCrore)

As on As on

Information 31.03.2025| 31.03.2024

he details of fees/brokerage earned in respect of
insurance broking, agency and bancassurance business
undertaken by them shall be disclosed for both the current 13.04 9.97
year and previous year

e)  Payment of DICGC Insurance Premium
(Amt.inX Crore)

S.No Information As on 31.03.2025 | As on 31.03.2024
1 |Payment of DICGC Insurance Premium 14.11 12,97
2 |Arrearsin payment of DICGC premium 0.00 0.00

12. Miscellaneous-Amount of provisions made for Income-tax during the year

(Amt. in X Crore)
Particulars As on 31.03.2025 As on 31.03.2024

Provision for Income Tax 103.10 85.33
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13. Disclosure Requirements as per Accounting Standards where the RBI has issuedguidelines in
respect of disclosure items for ‘Notes to Accounts’

13.1. Accounting Standard 5- Net Profit or Loss for the period arrived at after provisions

onadvances, adjustment to the value of Investments and other usual and necessary
provisions.

13.2. Accounting Standard 9- Revenue Recognition
Revenue recognition has not been postponed during the year.

13.3. Accounting Standard 17- Segment Reporting

While complying with the Accounting Standard, banks are required to adopt the
following:

im n i Segm

Treasury operations---Treasury for the purpose of segment reporting includes
theentire Investment portfolio i.e. dealing in Government and other Securities
and Money market operations.

ii) Wholesale Banking---Wholesale Banking includes all Advances which are not
included under Retail banking.

iii) Retail Banking-Retail banking includes exposures, which are being complied during
the year.

raph e n

Bank’s area of operation covers all 24 Districts of Jharkhand State.

13.4 Accounting Standard 18- Related party disclosure

i) Related Parties where control / significant influence exists or with whom
transactionhave taken place during the year.

Sponsor Bank their subsidiaries and associates: State Bank of India
Key Managerial Personnel as on 31.03.2025

Shri Madan Mohan Bariar : Chairman

Shri Sushanta Kumar Pani :  General Manager-Admin
Shri Rajkumar Gupta General Manager-Business
Shri Jasbir Singh :  General Manager-Vigilance
Shri Rupesh Kumar . General Manager-IT

ii) Interest Paid on Perpetual Bond of Sponsor Bank: 0.37 Crore (FY 2023-24: %0.18 Crore)
iii) Interest Received on TDRs at Sponsor Bank: X35.33 Crore (FY 2023-24: X14.56 Crore)

iv) The Salary and Allowances to Key Managerial Personnel of SponsorBank.: X1.76 Crore (FY
2023-24: X1.38 Crore)
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13.5. Accounting Standard 22- Accounting for Taxes on Income

Previously created Deferred Tax Asset’ (DTA) of X134.36 Crore in the books of accounts of bank has
been reversed as on 31.12.2024. Provision for income tax during FY 2024-25 is X103.10 Crore.

13.6. Accounting Standard 25- Interim Financial Reporting
Quarterly / Yearly review has been done by SCA and total items were covered under the

quarterly / yearly review as per the relative guidelines.

14. Other Accounting Standards
Bank has complied with others Accounting Standards issued by the institute of Chartered
Accountants of India (ICAl).

15. Additional Disclosures

Provisions and Contingencies
(Amt. in X crore)

S. | Particulars As on As on
No. 31.03.2025 | 31.03.2024
a | Opening balance in the floating provisions account 13.56 13.56
The quantum of floating provisions made in Nil Nil
theaccounting
¢ | Amount of draw down made during the accounting Nil Nil
year
d | Closing balance in the floating provisions account 13.56 13.56

16. Movement in NPAs was as follows:

(Amt. inX Crore)

Gross NPAs as on 1st April of particular year (Opening balance) 216.88
Additions (Fresh NPAs) during the Financial year 95.54
Sub-total (A) 312.42
Less:

(i) Upgradations 78.43
(ii) Recoveries (excluding recoveries made from 5.77

upgradedaccounts)

(iii) Write-offs 23.74
Sub-total (B) 107.94
Gross NPAs as on 31.03.2025 (closing balance) (A-B) 204.48

17. In compiling the above balance sheet, certain assumptions as per RBI guidelines
andinstructions Vide Circular Ref No.RBI/DOR/2021-22/83 DOR.ACC.REC.No.45/
21.04.018/2021-22 Dated August 30, 2021 have been followed.
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a. Bank has exposure to sensitive sector (Commercial Real Estate) to the tune of
X27.34 crore.

b. Gratuity Provision:
Bank has made X5.50 crore provision for Gratuity and %5.55 crore for Leave
encashmentas on 31.03.2025.

c. Pension Liability:
Bank has made Provision of X71.00 Crore under Pension liability to staff up to
31.03.2025 from P&L of the Bank, In compliance with the RBI guidelines:- RBI/2024-
25/127 DOR.ACC.REC.N0.67/21.04.018/2024-25, March 20, 2025 regarding
Amortisation of additional pension liability, the expenditure, on account of revision
in the pension, may, if not fully charged to the Profit and Loss Account during the
financial year 2024-25, be amortised over a period not exceeding five years
beginning with the financial year ending March 31, 2025, subject to a minimum of
20 per cent of the total pension liability involved being expensed every year.
Based on above guidelines, the expenditure on pension was amortised accordingly
@20% in current Financial Year, details are hereunder:
(a) Total Pension Liability on account of revision in Pension- X75,44,57,987.00
(b) Un-amortized amount of Pension (80%)- X60,35,66,389.60

(c) Amortized amount of Pension (20%)- %15,08,91,597.40

Calculation of Net Profit as on 31.03.2025: Pre and Post Amortization of Pension Liability

Net Profit Post amortization @20% of the pension liability X169.43 Crore

Net Profit without amortisation X109.08 Crore

d. Payment of Computer Increment Arrear:
As per the direction of Government of India, Ministry of Finance, vide DFS Letter No. F.
No. 8/1/2023-RRB dated 18th September, 2024, the computer increment benefits/

allowances for Officers and Employees of Regional Rural Banks have been extended
w.e.f01.11.1993.

Accordingly, the payment of Computer Increment has been made to all eligible officers
& employees of the Bank, resulting in an additional financial burden of %3,222.22 Lakh
during the financial year 2024-25.

Details of payment of Computer Increment

No. of Officers/ Employees covered Total Amount (Arrear Paid)

1579 3,222.22
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e. Balancing of SLR securities account and reconciliation of bank accounts has been
completed up to 31.03.2025.

f. No provision is made for the Bonus for financial year 2024-25 as no staff was eligible
for bonus.

8. No provision has been made in respect of claims in difference of salary for suspended
employees.

h. Required Provision has already been made for eligible Assets over 90 days.

i. Bank has opted out of DICGC scheme on advances and no Risk Fund has been
created however, we have paid premium for deposit insurance as per stipulated norms
for financial year 2024-25.

j- The Disputed Income Tax Liabilities of erstwhile Jharkhand Gramin Bank is related to
AY-2007-08 to AY 2013-14 and AY 2018-19, the cases are reassessed after ITAT
orders by AO in 2018 and Bank has filed appeal for relief before CIT(A) and hearing
in the case is pending. Bank has filed appeal for relief before ITAT on 11.01.2024
against the order u/s 250 (Arising out of order u/s 143 (3) for A.Y. 2018-19).

k. Demand was raised against erstwhile Vananchal Gramin Bank for the A.Y-2017-18

for total amount of X21.64 Crores. Bank has filed appeal for relief before CIT(A) and
hearing in the case is pending.

I Bank has total contingent liability against disputed | Tax demand year wise are
summarized below:

erstwhile Jharkhand Gramin Bank erstwhile Vananchal Gramin Bank
Disputed Income Tax Disputed Income Tax
AY i Liability ¥ P Liability
(Amount in XCrore) (Amount in X Crore)
2007-08 0.0723 | 2017-18 21.6416
2008-09 0.0041
2009-10 0.2670
2010-11 0.1070
2011-12 19.3797
2012-13 8.8398
2013-14 7.3355
2018-19 14.5149
TOTAL 50.5203 TOTALI 21.6416
Total Contingent Liability against disputed | Tax demand I 72.1619

Disputed Income Tax Liability of erstwhile Vananchal Gramin Bank for AY 2018-19 of
%8.3217 Crore has been settled under Vivad Se Vishwas Scheme 2024 of Income Tax
Department in FY 2024-25 after payment of X1.5297 Crore payable as per the scheme.
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Amount of %4.0 Crores was already paid against the tax arrears dispute of 28.3217 Crore.

Note: After settlement of above mentioned dispute under Vivad Se Vishwas Scheme 2024,
total disputed demand as on 31.03.2025 is 72.1619 Crore, Amount 244.4090 Crore is with
the Income Tax department against TDS & Deposit of Tax.

18. Recovery from Write off Accounts:

Total amounts of 26.01 Crore have been recovered during the financial year from written
off accounts.

19. Inter Branch Adjustment Account:

The Closing balance of Branch Clearing General Account is used for all inter Branches and
branch to HO transaction where the closing figure is %0.17 Crore under Inter Office Adjustment
account.

20. The figures mentioned in Balance Sheet, Profit & Loss Account and Schedules 1 to 16A
have been rounded off to the nearest thousand rupees.

21. The financial account maintained at CBS software for the current financial year.

22. Figures relating to the previous year have been regrouped /rearranged, wherever
necessary.

23. Letter of Comfort —Nil

24. Names of Subsidiaries, Associates & Joint Ventures —No Any

Fa I & U U ofl U . Bl FREUS I T e
) AEHR
For M/HKASG & Co.

For Jharkhand Rajyg Gramin Bank

! / HeA g TRAR
HaR .- 034757) i ST

CA feshaw Kumar Harodia Madan Mohan Bariar
Partner (Member No. : 034751) Chairman
f&i® /Date : 28-04-2025 {1 /Date : 28-04-2025

Through V.C. Through V.C. WLe
Rajeev Kumar Verma Suvendu Narayan Das _ ANIfd Ekka Gaurav|Kumar
Director Director Director Director

1/

Through V.C.
Shashi Bishan Mehra Prem Mittal Dr. Rajshree Jayanty
Director Director Director
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Jharkhand Rajya Gramin Bank

Head Office: Ranchi

Cash Flow Statement As On March 31, 2025

(Xin 000's)

Particulars

31-03-2024

Cash Flows From Operating Activities:

Net Profit after tax 16,94,304.00 11,58,614.00
Add:
Depreciation debited to P&L 13,474.00 15,203.00
Provision for Income Tax 10,31,000.00 8,53,254.00
Loss/(Gain) on Sale/Discard of Assets (Net) ; -79.00
Investment Fluctuation Reserve Reversed - -
Deferred Tax Asset Adjustment - -391.00
Interest Paid on Amounts received from SBI,RBl, NABARD 15,34,078.00 13,85,724.00
Income From Investments -51,73,636.00 -51,06,499.00
Operating Profit From Before Working Capital -9,00,780.00 # v-‘16,9,4,174.-0q
Changes y BT (i SR
Working Capital Changes:
Increase/(Decrease) in Deposits 1,09,16,707.00 94,11,144.00
Increase/(Decrease) in Liabilities & Provisions -12,98,745.00 74,02,344.08
(Increase)/Decrease in Advances -1,01,23,312.00 -99,34,407.00
(Increase)/Decrease in Other Assets -13,99,333.00 -29,15,730.00
Less: Income Tax Paid/Refund Received -14,15,923.00 10'488'9?
Net Cash From Operating Activities -42,21,386.00 22,79,666.00
Cash Flow From Investing Activities:
(Purchase)/Sale of Fixed Assets -23,503.00 -2,903.00
(Purchase)/Sale of Investments 6,88,501.00 -31,39,101.00
Income From Investment 51,73,636.00 51,06,499.00
Net Cash From Investing Activities t ’§‘8,‘3A8,634J.q0 |- 19,64,495.00
Cash Flow From Financing Activities: | F
Funds From SBI, NABARD, NBCFDC, NSTFDC, NSFDC, CG 27,69,636.00 14,16,714.00
SG
ﬁterest Paid to SBI, NABARD, NBCFDC, NSTFDC, NSFDC -15,34,078.00 -13,85,724.00
Net Cash From Financing Activities 12,35,558:0)0,‘ ! 30,9[2990
Net Increase/(Decrease) in Cash And Cash Equivalents 28,52,806.00 42,75,151.00
Add: Opening Cash and Cash Equivalents
i) Cash On Hand 1,82,998.00 1,79,809.00
ii) Balance With Reserve Bank of India & Other Banks 51,56,606.00 49,26,872.00
iii) Deposit Accounts 2,37,71,862.00 1,97,29,634.00
Total | 3,19,64,272.00

~2,91,11,466.00

9
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Note:

Closing Cash And Cash Equivalents

i) Cash On Hand 1,57,938.00 1,82,998,00
ii) Balance With Reserve Bank of India & Other Banks 56,23,705.00 51,56,606.00

iii) Deposit Accounts 2,61,82,629.00 2,37,71,862.00
| ' (Total | 319,64272.00 | 2.9111,466.00

Cash Flow Statement is prepared using Indirect Method.

ForKA S G & Co.

For Jharkhand Rajya Gramin Bank

{Madan Mohan Bariar)
Chairman
Membership No. 034751

Date: 28-04-2025

Place: Ranchi
Through V.C. Through V.C. C.\ @x“)\
(Rajeev Kumar Verma)  (Suvendu Narayan Das) (Arvind Ekka) (Gaurgv Kumar)
Director Director Director Director
Through V.C.
(Rajéshwari B (Shashi Bffishan Mehra) (Prem Mittal) (Dr. Rajshree Jayanty)
Dir Director Director Director
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x JRGBoNk
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JRG Bank Diaries - Celebrations, Meetings & Mare

JPL - Where Performance Meets Recognition
Cricket Match & Felicitation Programme for Cross-Sell Achievers
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JRGBank
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Eommunltv Eleamng & V|g|Iance Awareness Drive

JRGBank JRGBank 2% Rida 2028 JRGB‘Q Hk 2nd
- HAPPY i

KARMA PUJA
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In the News - Glimpses of Bank's Activities Featured in the Media
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Je Jcel & fdedd,

SFqUf SITe&EUS o fAT hrfed sSab
#JharkhandKaApnaBank

Jharkhand Rajya Gramin Bank
Head Office :Market Complex, 3 floor,
Zila Parishad Office Premises, Kutchery Road,
Ranchi-834001 (Jharkhand)

N contact@jrgb.in | &, 949 27 54 000

@ jrgbankin| () 00 0 /irgbofiicial

&annapurnaprinters.rnc@gmail.com « 98357 78101



